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CHAIR
REPORT
This year has been another very busy year 
full of achievement and progress for Annie 
North, with the exciting development of 
our new purpose built core and cluster 
women’s refuge that will provide state of 
the art facilities and features on the one 
site and additional capacity to respond 
to women and children experiencing 
domestic and family violence. Our new 
model provides opportunity for us to work 
with key partners so that women can stay 
safely in their community, while services 
work together to provide accountability 
and responses to address and manage the 
perpetrators behaviour.   We look forward 
to being fully operational this coming year 
and I congratulate Annie North for their 
vision and development to prepare for this 
new stage. 

I would like to thank Julie Oberin, our CEO 
for her leadership and commitment to the 
growth, strength and development of Annie 
North and staff who have worked tirelessly 
in their continued response to women 
and their children experiencing family 
violence, while managing and contributing 
to the strengthening and growth of the 
organisation. I would like to thank the 
Committee, who have contributed to 
ongoing governance and progress of the 
organisation during another great year 
which has seen Annie North services, 
profile and position in the community grow 
and strengthen.

There has been an incredible amount of 
support shown to Annie North through 
donations, support and collaboration and 
we look forward to the new facility providing 
opportunities for this to developing 
community partnerships to address the 
drivers of violence against women.

Robyn Trainor,
Chair



New after hours services 
Prepared for and commenced the delivery 
of the Loddon Region Family Violence After 
Hours Services (July, 2017).

Increased capacity 
We combined the regional after hours service 
with our new 24 hour model to leverage a 
better face-to-face after hours response for 
regional women and their children.  

Royal Commission 
Our CEO participated in key groups and 
networks including the Family Violence 
Steering Committee, the  Afterhours Working 
Group, and the Diverse Communities and 
Intersectionality Working Group to help with 
implementing the Royal Commission into 
Family VIolence (Victoria) recommendations.

Sharing knowledge 
Achieved and presented with the Russell 
Renhard Award for innovative and best practice 
to document the development of our new ‘core 
and cluster’ women’s refuge.
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KEY ACHIEVEMENTS



The Loddon Family Violence 
Consortium made a decision that 
given Annie North’s new facility 
would be a 24 hour response, 
it made sense to leverage the 
two after hours programs off 
each other to provide greater 
capacity and improved face-to-
face responses to women and 
children in crisis. Staff worked 
incredibly hard getting this 

program on the ground and 
need to be commended.  The 
hand over from the previous 
provider, Loddon Campaspe 
Centre Against Sexual Assault 
(LCCASA) and us beginning 
to deliver the response was 
seamless.  LCCASA continue to 
provide the sexual assault after 
hours response.

 

I take this opportunity to thank 
our dedicated staff teams. The 
Client Services Team who work 
at the front –line do an amazing 
job and their skilled and ethical 
practice  is recognised across the 
country as an example of good 
practice guided by good policy.  
Please read some of the quotes 
in this report from some of our 
clients.  Behind the scenes we 

As with any new property 
development and build, the 
facility experienced more 
hold-ups, again delaying the 
completion.  I seem to be saying 
each year that we look forward 
to being in our new facility by the 
next Annual Report, and I, like 
everyone else have experienced 
frustration over the delays. 

However, we know that once 
we are in there and have it all 
set up, it will be a state-of-the 

–art facility, providing a place of 
hope, healing and dignity for the 
women and children who will 
come there. It will also provide 
better resources, spaces, and 
be a place where we can bring 
services and supports to the 
women and children - rather 
than them having to go out to 
access them until it is safe to do 
so. It will also be a great space 
for our supportive volunteers 
and our multi-disciplinary 
student placement teams we 

plan on putting in place next 
year.

It has been a year of change 
for us reflecting on how we do 
things and how things will need 
to be done once we are in the 
new facility; and starting to make 
those preparative changes. We 
also prepared to take on the 
delivery of the Loddon region 
family violence after hours 
response which we successfully 
began to deliver on 30 June 2017.  

CEO REPORT
This has been a full and busy year for Annie North preparing for 
our new purpose-built ‘core and cluster’ secure women’s refuge to 
be finished, and preparing for growth across the staff teams and 
programs.

Julie Oberin,
CEO



have a dedicated, hardworking 
and talented administration 
team supporting the whole 
organisation with financial 
management, administrative 
support, property management, 
managing funders and donors, 
and ensuring that Continuous 
Quality Assurance is in place – 
the quiet achievers who keep the 
organisation on-track.

Again, I thank the Annie North 
Committee of Management for their 
continued support for the work we 
do, and in particular their support 
of my long-held visions around the 
new ‘core and cluster’ facility.  They 
too, through their focus on good 
governance, ensure that Annie 
North remains a well-run, strong, 
effective organisation achieving real 
impact with the work that we do.

Finally, let us celebrate the 
women and children who have 
escaped abusive and violent 
lives and are on their journey of 
healing, recovery and well-being 
and continue to be an inspiration 
to all of us at Annie North - 
making our work meaningful



About ANNIE NORTH
At Annie North 
we recognise that 
domestic and/or 
family violence is 
caused by gender 
inequality and that 
this violence is also 
a cause of gender 
inequality.

Annie North is a 
client-focussed and 
inclusive organisation 
that places the 
safety of women 
and children and 
their recovery at the 
centre of the service 
experience.

Our aim is to support 
women, children and 
youth experiencing 
family &/or domestic 
violence to be safe 
and have options that 
lead to sustainable 
long-term outcomes 
free from abuse.

The broader aims 
of the organisation 
are to promote 
gender equality and 
challenge violence 
-supporting belief 
systems towards 
women and children. 
In this respect Annie 
North is a social 
change organisation.

The underpinning 
feminist principles in 
relation to family and/
or domestic violence 
and the subjugation of 
women and children, 
are in the context of 
men’s social, political, 
economic and personal 
power and control over 
women and children.

The service is client-
centred and a ‘rights 
based’ service model 
which works within 
a human rights 
framework.



Children and 
young people’s 
voices are 
paramount.

The service is 
designed to 
be timely and 
responsive 
and the service 
delivery is 
grounded in 
evidence-based 
practice.

Clients are the 
experts in their 
own journeys, 
and interactions 
are based around 
the clients 
making decisions 
for themselves 
while locating 
the experience 
of family and/or 
domestic violence 
in the wider context 
of women’s and 
children’s relative 
lack of social and 
political power. 

Annie North 
helps identify 
and challenges 
the systems 
barriers and 
gaps that clients 
encounter.

Annie North 
advocates that 
a child-focussed 
service holds a 
child visible in 
all work that is 
undertaken both 
with children 
and parents 
who enter the 
service.

SOME OF 
OUR KEY 

MESSAGES

Annie North 
challenges 
victim-blaming 
narratives and 
stereotypes 
which are wide 
spread in the 
community.



OUR PHILOSOPHY

Annie North Inc. is a 
feminist organisation. 

The underpinning feminist 
principles in relation to family 
and/or domestic violence and 
the subjugation of women and 
children, are in the context 
of men’s social, political, 
economic and personal 
power and control over 
women and children. Core 
practice influences include, 
but are not limited to; the 
Duluth integrated service 
model, strengths-based and 
community development led 
practices, including advocacy. 

The service is client-centred 
and a ‘rights based’ service 

model which works within 
a human rights framework. 
The service is designed to be 
timely and responsive and the 
service delivery is grounded in 
evidence-based practice.

Children’s and young 
people’s voices are 

paramount and Annie North 
acknowledges their individual 
experiences of family and/
or domestic violence can be 
obscured in the context of 
a crisis. Annie North strives 
to provide a consistent voice 
for the children and young 
people.

Annie North advocates that 
a child-focussed service 

holds a child visible in all 
work that is undertaken both 
with children and parents 
who enter the service. The 
child’s experience of family 
and/or domestic violence is 
queried at each point of the 
assessment journey as well 
as being at the heart of the 
ongoing work at Annie North.

The relationship between 
the non-offending parent 

and child is paramount; 
support of children and 
advocating for their wellbeing 
while holding recovery of 
the relationship with their 
non-offending parent in the 
face of the harmful effects 
that domestic and/or family 
violence has on the parent/
child bond is a service 
delivered at Annie North.  This 
is addressed through the 
range of therapeutic, case 
management services and 
advocacy.

 I arrived here, I didn’t know anyone. But Annie North 
made me feel we aren’t alone in this battle.“



STRATEGIC OBJECTIVES

CLIENT: 
Deliver appropriate, high quality services for women and their children accessing 
our service.

RELATIONSHIPS: 
Actively work towards the creation of an integrated and coordinated community 
response to domestic and family violence that enhances the safety of women 
and their children and perpetrator accountability.

EDUCATION: 
Undertake community education and development to change negative or 
unhelpful attitudes towards domestic and family violence in other professional 
service providers, service users, and in the community in general.

ORGANISATION: 
Ensure Annie North is a strong, well-governed organisation that continuously 
achieves excellence in its work. 
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Julie Oberin – CEO
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Bree Cox – Finance & Administration Assistant
Sue McCormick – Administration & Property Assistant
Jacinta Taylor – Reception & Cleaning
Pam Perry – Quality Assurance
Madeleine Harvey – Client Services Team
Lisa Hilson – Client Services Team
Kayla Yates – Client Services Team
Voula Augerinos – Client Services Team
Jess Herdman – Client Services Team
Michelle Long – Client Services Team
Heather Watts- Client Services Team

OUR TEAM
Julie Oberin – CEO
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Bree Cox – Finance & Admin
Sue McCormick – Admin & Property
Jacinta Taylor – Reception & Cleaning
Pam Perry – Quality Assurance
Madeleine H – Client Services Team
Lisa H – Client Services Team
Kayla Y – Client Services Team
Voula A – Client Services Team
Jess H – Client Services Team
Michelle L – Client Services Team
Heather W – Client Services Team

Our COMMITTEE
Robyn Trainor - Chair
Jasmine Vendargon
Margaret Augerinos
Elena Wilson 
Sarah Fawdry 
June Wilde
Rachel Skipper



Julie Oberin – CEO
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Bree Cox – Finance & Administration Assistant
Sue McCormick – Administration & Property Assistant
Jacinta Taylor – Reception & Cleaning
Pam Perry – Quality Assurance
Madeleine Harvey – Client Services Team
Lisa Hilson – Client Services Team
Kayla Yates – Client Services Team
Voula Augerinos – Client Services Team
Jess Herdman – Client Services Team
Michelle Long – Client Services Team
Heather Watts- Client Services Team

Once more, I would like to say many thanks to Annie 
North.  Everyone is very nice and help me and my 
daughter lots during last period.  Depth inside my heart I 
just really say thanks so much everyone.

“



ART THERAPY
During 2016/17 we ran art therapy for both 
women and for children. The Art Therapy 
program is an important program for the 
women and children we support.  



participants’ believed their 
overall mental health and 

well-being had improved 
during participation in the 

program

Participants reported 
developing strategies to 

manage their mental health 
in their personal lives

Children showed 
developmental 

improvements and increases 
in overall happiness

1   During the 12 month 
program, we provided 

therapeutic support for 
dozens of women and children 
who have experienced family 
violence to help them with 
their journey of healing and 
recovery from trauma.

2   The key learning from this 
program is that a service 

like this is highly sought after, 
beyond what was originally 
foreseen. We found a growing 
demand for therapeutic 
services, particularly for 
alternative approaches like 
arts therapies.  

3   The art therapy program, 
has successfully 

demonstrated a need for 
longer-term trauma recovery 
work for women and children 
and is consistent with the 
desire of the Victorian 
Government to offer longer-
term engagement and 
recovery focused services in 
the refuge context. 

“ The Art Therapy has helped my son express himself in a 
safe and respectful environment.  It’s been a savior for 
him to have a service help us efficiently and effectively at 
an extremely crucial time of his life having experienced 
severe bullying and past DV.



Pia* is a 30 year-old female 
who was born in Asia.  She was 
accommodated by Annie North 
for 6 months before obtaining 
a transitional property through 
Haven Home Safe. She has a 
small child. Pia struggled with her 
family’s expectations and pressure 
of maintaining the relationship 
with the child’s father despite 
a history of a very violent and 
abusive relationship and the fact 
that Child Protective Services 
and the Australian legal system 
considered him too dangerous for 
the child to have contact with. 

Part of the pattern of abuse 
Pia experienced was financially 
coercive control from her former 
partner; this led to Pia inheriting 
a large financial debt.  This debt 
was caused by the perpetrator 
coercing Pia to purchase and 
enter into a phone contract for a 
family member in her name. When 
Pia left the relationship, she was 
unable to pay for the phone plan, 
as she did not have any income. 
A referral to a financial counsellor 
was made which resulted in the 
large debt being waived.
 

CASE STUDY

I got the permanent residency but it all 
happened because of your hard work“



The 
MAIN
TEXTHOLDER

Pia accessed other therapeutic 
counselling and education through 
Annie North. Referrals to other 
agencies where made to support 
the changes she had made were 
sustainable; this has provided a 
community network around herself 
and her child.
 
Through a partnership with Annie 
North and InTouch Multicultural 
Centre against Family Violence, Pia 
was granted permanent residency 
in Australia through the domestic 
violence provisions. This provided 
options for Pia to apply for 
payments, which were granted.  

Shortly after moving to a 
transitional property, Pia was 
offered an Office of Housing 
property where she now resides 
with her child.  

Pia and her child are  still accessing 
professional support as they 
both heal and recover from the 
trauma of family violence.  Pia has 
started some on-line education 
and has plans to undertake tertiary 
education once her child starts 
school.

*not her real name.



We are indebted to our generous donors. We have so many people to thank 
this year for their many and varied donations over the past 12  months.  Cash 
donations have varied from regular paycheck deductions, to one off amounts and 
fundraising campaigns and events.  

We have also recieved many donations of materials and items that assist our 
service and the many women that we support. 

We have listed the many organisations that have contributed. There are also over 
sixty individuals that have donated money, goods or services over the year but for 
privacy and space they are not individually named here.   

OUR DONORS

Donors for the new premises:
• Bendigo Rotary
• Rotary Club of Bendigo South
• The Hindsight Charity Club
• The Frances and Harold Abbott Foundation
• Sleepout for Change Youth
• Caravan Trade & Industries
• Inner Wheel Club of Bendigo
• Bendigo TAFE

Cash Donors
• Bendigo Advertiser Social Club
• Bendigo Bank White Ribbon Day 

Committee
• Bendigo Retirement Village Line Dancing 

and Garden Club
• Bendigo Rotary Club
• Bendigo Y Services Club
• Coins for the Community
• CWA Bendigo Northern Group
• Inner Wheel Club of Bendigo
• Inner Wheel Echuca
• Kennington Ladies Social Tennis Club
• Lansell “Y” members
• Lioness Club, Golden City, Bendigo
• Macedon Ranges Shire Council
• St John of God
• The Hindsight Charity Club
• Y Services of Eaglehawk 
• UFO Craft Group, piano students & Families 

and Sabelle Calisthenics Recreationial 
Masters, friends and families

Organisations that donated goods:
• Bendigo Bank & Staff
• Bendigo Community Health Services
• Bendigo Health
• Bendigo Retirement Village
• Bendigo Surrounds Single Mothers in Need
• Centrelink Social Worker Social Club
• Centre for Non Violence
• Harcourt Branch of Country Women’s 

Association Of Vic Inc
• Haren Scarem
• Haven Home Safe
• Huntly Mothers Group
• Inner Wheel Club of Bendigo
• Inpatient Rehabilitation Unit (Bendigo 

Health)
• Lansell Y Service Club
• Maidon Eaglehawk Motel
• Neale St Uniting Church
• SafeSteps
• Salvation Army
• Share the Dignity
• Sopeck
• Soul Sisters
• St John of God / IGA
• Strathdale Quilters
• Super Amazing Pty Ltd
• Target Bendigo, Salts of  

the Earth, Palmer Gym &  
Tumble Tots

• The Magic Cupboard
• UFO Craft Group
• Women of Note
• Zonta



Thank you for arranging clothing, furniture and food with local 
charities and for providing counselling for me and my children.  
It’s hard to find the right words to say how grateful we are.

“

I don’t know what I have done to deserve 
you, but I am so GRATEFUL! Thank you, 
Thank you.

“



65+25+7+2+1
It is with pleasure I present the 2016–17 finance 
report for Annie North to our members.

I am pleased to report that Annie North finished 
the year with an operating surplus and that the 
auditors gave a clear and unqualified audit result.

Our revenue increased in 2016–17 to $1,037,014 
compared with $852,418 the previous year. Our 
expenses were also higher in 2016–17: $999,169 
compared with $795,506. (Note this year’s 
expenses included $32,279 for the Art Therapy 
Program, whereas the income was included in last 
year’s income).

The overall result was a surplus of $37,845.  
Employee & Training expenses make up 81% of 
our total expenses, up from 77% last year.

At 30 June 2017, our total assets were $686,147. 
Our liabilities totalled $341,506, leaving 
organisational equity of $344,641. This shows we 
can more than comfortably meet all liabilities and 
future contingencies.

Thank you to Julie Oberin, our CEO and our 
finance manager, Lisa Thomas, for their financial 
management over the past year.

+50%

TREASURER’S REPORT
Sarah Fawdry, Treasurer

81+12+7

Income Financial Year June 2017

Donations 7%

Management 
Fees 25%

Grant 
Income 
65%

Interest 1%Other 2%

Expenditure Financial Year June 2017

Staffing & 
Professional 
Development 81%

Administration 
25%

Client 
Brokerage 
7%



FINANCE SUMMARY
Below is a summary of our audited financial statements.  A full copy of the 2016-2017 audit is available on 
request.  The audit of our financial records was completed in October 2017 by RSD Audit Pty Ltd. 

STATEMENT OF CASH FLOWS 2017
$

2016
$

Cash Flows From Operating Activities
Net cash provided by operating activities 123,577 141,011
Cash Flows From Investing Activities
Net cash used in investing activities (14,563) (94,238)
Net increase in cash held 109,014 46,773
Cash on hand at the end of financial year 351,600 242,586

INCOME STATEMENT
Revenue 1,037,014 852,418
Expenses (999,169) (795,506)
Net current year surplus 37,845 56,912

BALANCE SHEET
Assets
Current Assets 622,184 517,543
Non-Current Assets 63,963 80,429
Total Assets 686,147 597,972

Liabilities 
Current Liabilities 326,701 276,371
Non-current Liabiltiies 14,805 14,805
Total Liabilities 341,506 291,176

Net Assets 344,641 306,796
Total Equity 344,641 306,796



The responsibility for the abuse lies 
solely with the perpetrator who is fully 
accountable for the use of violence.

understands that women are not a 
homogenous group and come from 
a range of intersectional and diverse 
backgrounds and experiences. 

 

Annie NORTH...

IT’S A CHOICE

It is nothing that the client has done or has 
not done which has caused the violence 
and abuse. 

A core assumption underpinning our 
service model is that the clients are the 
experts in their own journeys. 

EMPOWERMENT CLIENT CENTRED PRACTICE

MORE ABOUT WHAT WE DO

Annie North works in partnership with 
the Centre for Non-Violence (CNV) and 
the Loddon Campaspe Community Legal 
Centre (LCCLC) at the Bendigo Magistrates 
Court, to provide support for women who 
are applying for an Intervention Order 
(IO).

This group is open to any women who is 
requiring social support and was started 
as a result of feedback from clients 
requesting it.  Discussions are on varied 
subjects and have included technology 
safety, stress management and 
supporting children’s recovery.  It is an 
informal get together over morning tea.  
Feedback from the women continues to 
tell us that it is an important program for 
them.

COURT SUPPORT WOMEN IN SHARED HOPE (WISH)



Every conversation attends to 
individual experiences, goals 
and dreams while universalising 
family and/or domestic violence as 
indicative of structural male privilege 
and sense of entitlement over 
women’s and children’s lives.

also challenges beliefs which minimise 
gender-based violence against women 
and childen and which also excuse the 
perpetrator. 

 

ANNIE NORTH...

CHALLENGING MYTHS

Advocacy is a core value in feminist co-
case management as staff challenge 
systems that act as barriers to clients 
getting the best outcome for themselves.

EFFECTIVE SUPPORT ADVOCACY

Annie North helps identify and 
challenges the systems barriers and 
gaps that clients encounter. At its core, 
advocacy is utilised to influence social 
and institutional change as the focus 
for advancement and supports clients 
asserting their needs through systems 
perpetrating inequality or which block 
personal and political growth.

All of Annie North’s work is evidence-
based and good practice.  We are 
exernally accredited by the Quality 
Improvement Council every three years.

This group is open to any women who is 
requiring social support and was started 
as a result of feedback from clients 
requesting it.  Discussions are on varied 
subjects and have included technology 
safety, stress management and 
supporting children’s recovery.  It is an 
informal get together over morning tea.  
Feedback from the women continues to 
tell us that it is an important program for 
them.

SITUATING THE ABUSE BREAKING BARRIERS

Annie North challenges victim-blaming 
narratives and stereotypes which are 
wide spread in the community.  



Annie North provides crisis and transitional support and refuge 
accommodation to women and children who are escaping domestic 
and family violence, or who are homeless due to domestic and family 
violence. Annie North has a state-wide catchment and is located in 
Bendigo within the Loddon region. 

Most of the women we see are aged 26-35, closely followed by women in the 36-45 
age bracket. We are increasingly seeing older women in the 46-55 age bracket and 
including some women in the 66-85 age bracket. 

What We Do

“ Every day I find myself being grateful for something and I find 
nine times out of ten it points back to you.



INFOGRAPHIC ONE

INFOGRAPHIC two
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01
 STEP

02
 STEP

03
 STEP

04
 STEP

Annie North services are accessible to:
• women with or without children
• women with disabilities (some 

properties have limited access, but 
a purpose-built full disability access 
unit is being built in the new core and 
cluster secure women’s refuge facility 
and will be ready in the next financial 
year)

• women from all cultural backgrounds 
including women with immigration 
status difficulties and without 
permanent residency

• LGBTQI (Lesbian, Gay, Bisexual, 
Transgender, Queer or Intersex) 
women 

• women from diverse socioeconomic 
backgrounds

• women with mental health issues
• women with alcohol and other drug 

misuse issues.

Annie North accepts 
accompanying children of all 

sexes and gender identity.

Annie North can offer women and 
children escaping domestic or family 
violence:
• support
• risk assessment, risk management and 

safety planning
• safety and shelter (crisis high-security 

refuge response, medium-security 
refuge response, or safe housing)

• confidentiality
• case management
• intensive case management
• information, assessment and advocacy
• access to new safe smart phones and 

information about technology safety
• referrals to health services, legal 

services, victims of crime, and other 
specialist services

• pick up of personal belongings, help 
with storage and removal costs

• assistance and support with police, 
legal and Court issues for women and 
children

• assistance and support with housing
• information and support on health 

issues
• children’s programs
• counselling and other therapeutic 

support
• support after leaving refuge
• links to culturally specific support for 

Aboriginal and Torres Strait Islander 
women and children

• links to specialist support for women 
from culturally and linguistically diverse 
backgrounds

• support for immigration status after 
experiencing domestic violence

• 24 hours, seven days a week crisis 
response for current clients and intake 
and assessment for new incidences of 
domestic or family violence.

I liked the cake and I also liked 
the art.(child)“



Graphic design and desktop publishing 
donated by Karen Bentley

To work towards alleviating the 
impact of domestic and family 
violence on women and children 
in our society along with 
working to change community 
attitudes towards all forms of 
gender-based violence against 
women and their children

OUR PURPOSE

Annie North seeks to ensure that 
all women and children live 
free from domestic and family 
violence and its consequences.

our VISION



Alison’s Poem
We remember Alison who wrote this

haunting poem for our Annual Report
in 1997. Alison tragically and sadly passed 

away in December 1997, aged 13.

THE WITNESS
I sit there with a tear

I sit there and listen with one ear
I listen to my life

The screams
The hate and the love that’s there

I sit there and wonder why
Why does she love him?

I lay there at night in fright
I listen to them fight

And dream of the morning sunlight
To awake at dawn but there’s a storm

I look in the mirror
To see a bruise upon my eye

And realize that he hits me too.

By one of the silent witnesses, 1997.
Aged 13.
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