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Alison’s Poem
We remember Alison who wrote this
haunting poem for our Annual Report
in 1997. Alison tragically and sadly passed 
away in December 1997, aged 13.

THE WITNESS
I sit there with a tear
I sit there and listen with one ear
I listen to my life
The screams
The hate and the love that’s there
I sit there and wonder why
Why does she love him?
I lay there at night in fright
I listen to them fight
And dream of the morning sunlight
To awake at dawn but there’s a storm
I look in the mirror
To see a bruise upon my eye
And realize that he hits me too.

By one of the silent witnesses, 1997.
Aged 13.
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    ---6 year old resident who returned to the facility after several 
weeks away.

“  These are the plants we planted last time, aren’t they? They 
have got flowers now! Can I please have some for Mum?

to build connection and support 
access to services. The facility 
has programs and services for 
women and children onsite, 
including women’s therapeutic 
support groups, art therapy and 
therapeutic counselling, and 
other services are brought in to 
provide wrap-around support for 
women and children within a safe 
environment.

Special thanks and 
acknowledgements
I would like to thank Julie Oberin, 
our CEO for her ongoing leadership 
and commitment to the growth, 
strength and development of 
Annie North, in an incredible time 
of change and opportunity. The 
implementation of the Family 
Violence Royal Commission 
recommendations and reforms 
have provided opportunities for 
family and domestic violence 
services to grow and develop. 
During this time there has also 

been increased focus on men’s 
violence against women in the 
public eye and media attention 
on the work of organisations like 
ours. Julie has been able to provide 
leadership in maintaining core 
business, upholding safety and 
accountability, while remaining 
reflective and using key learnings 
to explore opportunities to 
extend our practice and measure 
social impact. At times, Julie 
has experienced resistance and 
backlash in speaking about the 
issue of men’s violence against 
women and gender inequality, 
while growing the reputation, 
community profile and presence 
of the organisation, regionally 
and internationally.

The incredible work of staff has not 
gone unnoticed and I acknowledge 
that staff have worked with 
dedication, professionalism and 
passion, being able to hold the 
organisational vision and purpose 
steadfastly and managing 

significant growth, demand and 
change over the last year.

I would like to also thank the 
Committee who have contributed 
their skills, knowledge and 
expertise in governing a strong 
and healthy organisation. The 
Committee have renewed 
energy and enthusiasm after our 
strategic planning workshops 
and share a common vision in the 
implementation of our Strategic 
Plan (2018-2021). 

I would lastly like to thank our 
partners, collaborators and 
supporters who have contributed 
to our organisation in so many 
ways to enhance the support and 
services we provide to women and 
their children. We look forward to 
new and continuing partnerships 
with community and sharing our 
vision that all women and children 
live free from domestic violence.

ROBYN TRAINOR
On behalf of the Annie North 
Committee I am pleased to 
introduce the 2017– 2018 Annual 
Report.

It is my continuing privilege to 
Chair the Committee of such an 
innovative, committed, dynamic 
and values-based organisation 
that has developed and grown so 
significantly in the past year.

The Annie North Committee is 
responsible for the governance of 
the organisation and establishing 
the broad policies and strategic 
plans. The members of the 
Committee bring a diverse range 
of backgrounds, expertise and 
experience to their roles. The 
Committee commitment is 
evidenced by a strong strategic 
vision and plan and we have 
been developing our governance 
focus through professional 
development and robust 
discussions at meetings this year. 

Building our new facility 
and extending our services
This year we celebrated the 
opening of the new core and 
cluster facility, after much 
preparation and planning. The 
facility was officially opened on 
6th April 2018 by The Hon Daniel 
Andrews MP, Premier of Victoria. 
As part of the move to the new 
facility and into our new model, 
all of Annie North’s policies were 
reviewed and a new practice 
framework developed. This was 
to support the implementation 
of an integrated round-the-clock 
twenty-four hour model and after-
hours response. Recruitment and 
workforce development were 
also key priorities to increase staff 
capacity, skills and knowledge 
across the organisation 
and to meet the safety and 
support needs of women and 
children in the new facility.  

The building and grounds have 
grown from our vision to reality, 
creating a safe, warm and 
welcoming space for women 
and their children. The facilities 
include: six uniquely designed 
self- contained flexible units, 
each with private infant yards 
and rear yards. These units are 
well spaced and positioned for 
privacy, overlooking a central 
garden, barbeque and children’s 
play space. The grounds are 
beautiful and tranquil, with 
seating areas and a sensory 
garden for women and children 
to retreat to. There is safe and 
secure car parking and access, 
a community outdoor kitchen 
space adjoining an administrative 
hub for staff, stakeholders and 
clients, and inside the hub, remote 
court witness facilities, one-way 
observational window, computer 
laboratory and education and 
learning centre, offices, meeting 
and counselling rooms, kitchens 
and dining areas, all designed 
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to build connection and support 
access to services. The facility 
has programs and services for 
women and children onsite, 
including women’s therapeutic 
support groups, art therapy and 
therapeutic counselling, and 
other services are brought in to 
provide wrap-around support for 
women and children within a safe 
environment.

Special thanks and 
acknowledgements
I would like to thank Julie Oberin, 
our CEO for her ongoing leadership 
and commitment to the growth, 
strength and development of 
Annie North, in an incredible time 
of change and opportunity. The 
implementation of the Family 
Violence Royal Commission 
recommendations and reforms 
have provided opportunities for 
family and domestic violence 
services to grow and develop. 
During this time there has also 

been increased focus on men’s 
violence against women in the 
public eye and media attention 
on the work of organisations like 
ours. Julie has been able to provide 
leadership in maintaining core 
business, upholding safety and 
accountability, while remaining 
reflective and using key learnings 
to explore opportunities to 
extend our practice and measure 
social impact. At times, Julie 
has experienced resistance and 
backlash in speaking about the 
issue of men’s violence against 
women and gender inequality, 
while growing the reputation, 
community profile and presence 
of the organisation, regionally 
and internationally.

The incredible work of staff has not 
gone unnoticed and I acknowledge 
that staff have worked with 
dedication, professionalism and 
passion, being able to hold the 
organisational vision and purpose 
steadfastly and managing 

significant growth, demand and 
change over the last year.

I would like to also thank the 
Committee who have contributed 
their skills, knowledge and 
expertise in governing a strong 
and healthy organisation. The 
Committee have renewed 
energy and enthusiasm after our 
strategic planning workshops 
and share a common vision in the 
implementation of our Strategic 
Plan (2018-2021). 

I would lastly like to thank our 
partners, collaborators and 
supporters who have contributed 
to our organisation in so many 
ways to enhance the support and 
services we provide to women and 
their children. We look forward to 
new and continuing partnerships 
with community and sharing our 
vision that all women and children 
live free from domestic violence.
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We have had a full and 
busy year moving into 
and developing and 
establishing our new 
purpose-built ‘core and 
cluster’ secure women’s 
and children’s refuge. 
Our staff team has 
grown significantly and 
adapted to the changed 
working environment 
brilliantly. 

After many years, we can 
finally say we have finished 
our new purpose built secure 
women’s refuge facility and 
have moved in with operations 
under full steam. We are 
also continually developing 
improvements.

Our vision of it being a state-
of-the–art facility, providing 
a place of hope, healing and 
dignity for the women and 
children who will come there 
has been realised, and it 
makes us very proud to be 
able to offer these facilities 
to them. The new facility 

provides better resources, 
spaces, and is a place where 
we can bring services and 
supports to the women and 
children—rather than having 
to go out to access them—
until it is safe to do so. It is 
also a great space for our 
supportive volunteers and 
our multi-disciplinary student 
placement teams we plan on 
putting in place next year.

It has been a year of change 
for us reflecting on how we 
do things. Shifting to the new 
facility has required revamped 
policies and procedures 

along with a review and 
strengthening of our practice 
framework.

The garden is in full bloom. 
We have focused on natives 
and plants which attract bees, 
butterflies and birds. We 
provide therapeutic support 
through the garden, including 
the sensory garden. 

Our Art Therapy program is 
colourful, creative, happy and 
brings joy to both children and 
to the women we support. It 
is wonderful to observe the 
activities and we are collecting 

evidence that art therapy as 
a therapeutic response really 
helps victim/survivors, adults 
or children, begin the healing 
process after trauma and 
abuse.

We have strengthened 
our case management 
approach and our intake 
and assessment practices. 
We are very focused on risk 
assessment, risk management, 
empowerment of the women 
and children we support, and 
their safety, well-being and 
health.

We are proudly  a feminist 
specialist women’s service. 
We work  within an ethical, 
social justice and human 
rights framework. We are 
inclusive of the diversity of 
women and children and the 
intersectionality of their lives. 
We understand that individual 
women’s and children’s 
experiences are created and 
experienced within systems. 
We recognise, celebrate and 
value women. We uphold 
the paramount rights of the 
children. I am proud to lead 
an organisation like Annie 

JULIE OBERIN

CEO
REPORT
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research model and will finish 
in the next financial year.

We have a dedicated, 
hardworking and talented 
administration team 
supporting the whole 
organisation with financial 
management, administrative 
support, property 
management, managing 
funders and donors, and 
ensuring that Continuous 
Quality Assurance is in place – 
the quiet achievers who keep 
the organisation on-track. We 
couldn’t do what we do without 
this ‘back of house’ work. 

Again, I thank the Annie North 
Committee of Management for 
their continued support for the 
work we do, and in particular 
their support of my long-held 
visions around the new ‘core 
and cluster’ facility. They too, 
through their focus on good 
governance, ensure that Annie 
North remains a well-run, 
strong, effective organisation 
achieving real impact with the 
work that we do.

Finally, let us celebrate the 
women and children who have 
escaped abusive and violent 
lives and are on their journey 

of healing, recovery, well-being 
and thriving. 

These women and children, in 
all their diversity, continue to 
be an inspiration to all of us at 
Annie North - making our work 
meaningful.

My Dr said I should get more sunlight.  I’ll enjoy sitting in the 
sensory garden with a cuppa.  

---Newly arrived resident after being shown the sensory garden.“

North, with its dedicated and 
committed client services staff.

We have seen another 
year where we have had 
unprecedented support from 
our local community and 
beyond. 

Your support, whether it be 
your time, your donations or 
your gifts, help us to provide 
a much better response to 
the women and children 
we support. It increases the 
resources we can offer them 
but it also lets them know the 
community is right behind 

them, that they are here not 
because of anything they did, 
or did not do. They are here 
because of someone else’s 
behavior which has become 
systemic for all women and 
children. Violence against 
women and children will not 
stop until the gender-based 
drivers of it are addressed 
and preventative actions are 
implemented, maintained and 
sustained. 

In 2018-19 we will be 
continuing our work on 
achieving the Rainbow Tick. 

This year we have been 
leading and participating in 
a local project Enhancing 
Pathways to Family Violence 
work as part of the industry 
plan to encourage and skill 
up new workers into family 
violence work.

We have also participated in 
a joint project with the Centre 
for Non Violence and Haven 
developing small ‘learn local’ 
curricula which are developed 
for women who have 
experienced family violence. 

This project used an action 



8 9

We are a values-driven 
organisation and a key player 
in an integrated service system. 
We provide specialist women’s 
services to women and children 
experiencing domestic and family 
violence.

OUR PURPOSE

All women and children live 
free from domestic and family 
violence.

our VISION
Our vision is that all women and children live free from 
domestic and family violence, and that Annie North 
continues to be a values-driven organisation and a key 
player in an integrated service system in the provision 
of specialist women’s services to women and children 
experiencing domestic and family violence. 

Violence against women is serious, prevalent and driven by gender 
inequality. 
There are four expressions of gender inequality which consistently 
predict higher rates of violence against women:
1. Condoning of violence against women.
2. Men’s control of decision-making and limits to women’s 

independence in public life and relationships.
3. Rigid gender roles and stereotyped constructions of masculinity and 

femininity.
4. Disrespect towards women and male peer relations that emphasise 

aggression.

We also know that violence against women is preventable.  
In our Strategic Plan, we have adopted the five essential actions to 
address the gendered drivers of violence against women, taking 
preventable actions in all our work.  We aim to create social, 
organisational and cultural change through this action. 
1. Challenge the condoning of violence against women.
2. Promote women’s independence in decision-making in public life and 

relationships.
3. Foster positive personal identities and challenge gender stereotypes 

and roles.
4. Strengthen positive, equal and respectful relationships between and 

among women and men, girls and boys.
5. Promote and normalise gender equality in public and private life.

We live our values and our approach is innovative and responsive to the 
needs of women and children: 

• We are a feminist, specialist women’s service.
• We work within an ethical, social justice and human rights framework.
• We are inclusive of the diversity of women and children and the 

intersectionality of their lives.
• We understand that individual women and children’s experiences are 

created and experienced within systems. 
• We lead transformational social change to address the four drivers of 

gender-based violence.
• We recognise, celebrate and value women.



OUR PHILOSOPHY

Annie North Inc. is a 
feminist organisation. 

The underpinning feminist 
principles in relation to family 
and/or domestic violence and 
the subjugation of women and 
children, are in the context 
of men’s social, political, 
economic and personal 
power and control over 
women and children. Core 
practice influences include, 
but are not limited to; the 
Duluth integrated service 
model, strengths-based and 
community development led 
practices, including advocacy. 

The service is client-centred 
and a ‘rights based’ service 

model which works within 
a human rights framework. 
The service is designed to be 
timely and responsive and the 
service delivery is grounded in 
evidence-based practice.

Children’s and young 
people’s voices are 

paramount and Annie North 
acknowledges their individual 
experiences of family and/
or domestic violence can be 
obscured in the context of 
a crisis. Annie North strives 
to provide a consistent voice 
for the children and young 
people.

Annie North advocates that 
a child-focussed service 

holds a child visible in all 
work that is undertaken both 
with children and parents 
who enter the service. The 
child’s experience of family 
and/or domestic violence is 
queried at each point of the 
assessment journey as well 
as being at the heart of the 
ongoing work at Annie North.

The relationship between 
the non-offending parent 

and child is paramount; 
support of children and 
advocating for their wellbeing 
while holding recovery of 
the relationship with their 
non-offending parent in the 
face of the harmful effects 
that domestic and/or family 
violence has on the parent/
child bond is a service 
delivered at Annie North. 
This is addressed through the 
range of therapeutic, case 
management services and 
advocacy.

 Every day I find myself being grateful for something 
and I find nine times out of ten it points back to you.“

OUR NEW STRATEGIC OBJECTIVES

WOMEN AND CHILDREN 
Women and children receive services that are safe, validating 
and have tangible positive outcomes. Our services are known 
for their quality and positive outcomes for women and children.

EXTERNAL RELATIONSHIPS AND PARTNERSHIPS 
Women and children have access to services and resources 
that result in tangible positive outcomes. Our relationships 
and partnerships create more resources for our work.

TRANSFORMATIONAL SOCIAL CHANGE 
Our conversations and activities expose the general 
community to the four drivers of gender-based violence.

ANNIE NORTH
We can demonstrate the value we create (impact) for 
women and children. We are well governed and managed, 
and have a positive impact on our staff and stakeholders.10 11
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About ANNIE NORTH
At Annie North 
we recognise that 
domestic and/or 
family violence is 
caused by gender 
inequality and that 
this violence is also 
a cause of gender 
inequality.

Annie North is a 
client-focussed and 
inclusive organisation 
that places the 
safety of women 
and children and 
their recovery at the 
centre of the service 
experience.

Our aim is to support 
women, children and 
youth experiencing 
family &/or domestic 
violence to be safe 
and have options that 
lead to sustainable 
long-term outcomes 
free from abuse.

The broader aims 
of the organisation 
are to promote 
gender equality and 
challenge violence 
-supporting belief 
systems towards 
women and children. 
In this respect Annie 
North is a social 
change organisation.

The underpinning 
feminist principles in 
relation to family and/
or domestic violence 
and the subjugation of 
women and children, 
are in the context of 
men’s social, political, 
economic and personal 
power and control over 
women and children.

The service is client-
centred and a ‘rights 
based’ service model 
which works within 
a human rights 
framework.

Children and 
young people’s 
voices are 
paramount.

The service is 
designed to 
be timely and 
responsive 
and the service 
delivery is 
grounded in 
evidence-based 
practice.

Clients are the 
experts in their 
own journeys, 
and interactions 
are based around 
the clients making 
decisions for 
themselves while 
locating their 
experience of family 
and/or domestic 
violence in the 
wider context of 
women’s and 
children’s relative 
lack of social and 
political power. 

Annie North 
helps identify 
and challenges 
the systems 
barriers and 
gaps that clients 
encounter.

Annie North 
advocates that 
a child-focussed 
service holds a 
child visible in 
all work that is 
undertaken both 
with children 
and parents 
who enter the 
service.

SOME OF 
OUR KEY 

MESSAGES

Annie North 
challenges 
victim-blaming 
narratives and 
stereotypes 
which are wide 
spread in the 
community.
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What We Do
Annie North provides crisis and transitional support and refuge 
accommodation to women and children who are escaping domestic 
and family violence, or who are homeless due to domestic and family 
violence. Annie North has a state-wide catchment and is located in 
Bendigo within the Loddon region. 

I like most when Annie North helps me get back to 
school because I’ve been away from school already for 

4 months until I met you.

Most of the women we see are aged 26-35, closely 
followed by women in the 36-45 age bracket. We are 
increasingly seeing older women in the 46-55 age 
bracket and including some women in the 66-85 age 
bracket. 

“

Annie North services are accessible to:
• women with or without children
• women with disabilities
• women from all cultural backgrounds 

including women with immigration 
status difficulties and without income 
or permanent residency

• LGBTIQ+ (Lesbian, Gay, Bisexual, 
Transgender, Intersex or Queer) 
women 

• women from diverse socio-economic 
backgrounds

• women with mental health issues
• women with alcohol and other drug 

misuse issues.

Annie North accepts 
accompanying children of 

aNY Sexual Orientation and 
gender identity.

Annie North can offer women and 
children escaping domestic or family 
violence:
• support
• risk assessment, risk management and 

safety planning
• safety and shelter (crisis high-security 

refuge response, medium-security 
refuge response, or safe housing)

• confidentiality
• case management
• intensive case management
• information, assessment and advocacy
• access to new safe smart phones and 

information about technology safety
• referrals to health services, legal 

services, victims of crime, and other 
specialist services

• pick up of personal belongings, help 
with storage and removal costs

• assistance and support with police, 
legal and Court issues for women and 
children

• assistance and support with housing
• information and support on health 

issues
• children’s programs
• counselling and other therapeutic 

support
• support after leaving refuge
• links to culturally specific support for 

Aboriginal and Torres Strait Islander 
women and children

• links to specialist support for women 
from culturally and linguistically diverse 
backgrounds

• support for immigration status after 
experiencing domestic violence

• 24 hours, seven days a week crisis 
response for current clients and intake 
and assessment for new incidences of 
domestic or family violence.



The responsibility for the abuse lies 
solely with the perpetrator who is fully 
accountable for the use of violence.

also challenges beliefs which minimise 
gender-based violence against women 
and childen and which also excuse the 
perpetrator. 

understands that women are not a 
homogenous group and come from 
a range of intersectional and diverse 
backgrounds and experiences. 

 

Annie NORTH...

IT’S A CHOICE ANNIE NORTH...

CHALLENGING MYTHS

It is nothing that the victim/survivor has 
done or has not done which has caused 
the violence and abuse. 

A core assumption underpinning our 
service model is that the victim/survivors 
are the experts in their own journeys. 

Advocacy is a core value in feminist co-
case management as staff challenge 
systems that act as barriers to clients 
getting the best outcome for themselves.

EMPOWERMENT CLIENT CENTRED PRACTICE EFFECTIVE SUPPORT ADVOCACY

MORE ABOUT WHAT WE DO

Annie North works in partnership with the 
Centre for Non-Violence and the Loddon 
Campaspe Community Legal Centre at 
the Bendigo Magistrates Court, to provide 
support for women who are applying for 
an Intervention Order.

This group is open to any woman who is 
requiring social support and was started 
as a result of feedback from clients 
requesting it. Discussions are on varied 
subjects and have included technology 
safety, stress management and 
supporting children’s recovery. It is an 
informal get together over morning tea. 
Feedback from the women continues to 
tell us that it is an important program for 
them.

COURT SUPPORT WOMEN IN SHARED HOPE (WISH)
Every conversation attends to 
individual experiences, goals 
and dreams while universalising 
family and/or domestic violence as 
indicative of structural male privilege 
and sense of entitlement over 
women’s and children’s lives.

Annie North helps identify and 
challenges the systems barriers and 
gaps that clients encounter. At its core, 
advocacy is utilised to influence social 
and institutional change as the focus 
for advancement and supports clients 
asserting their needs through systems 
perpetrating inequality or which block 
personal and political growth.

All of Annie North’s work is evidence-
based and good practice. We are 
exernally accredited by the Quality 
Improvement Council every three years.

SITUATING THE ABUSE BREAKING BARRIERS

Annie North challenges victim-blaming 
narratives and stereotypes which are 
wide spread in the community. 

Annie North challenges victim-blaming 
narratives and stereotypes which are 
wide spread in the community. 

16 17
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OUR GARDENING PROJECT
During 2017/18 we developed an innovative 
therapeutic project based on our garden. 
The project was originally designed for young 
people and children. However we have also 
seen the benefits it has had on some of the 
women we support. The Therapeutic Garden 
Project is just moving into its second year but 
we have already had wonderful feedback and 
outcomes for those who have been involved.

The Garden Project facilitates children opening up about 
their feelings in a safe, supporting environment.

1   During the last 12 months 
the Garden Project has 

provided therapeutic support 
for women and children who 
have experienced family 
violence to help them with 
their journey of healing and 
recovery from trauma.

2   The key learning emerging 
from this project is that 

a service like this is highly 
sought after and has tangible 
outcomes for participants 
directly and indirectly. There 
continues to be a growing 
demand for therapeutic 
services, particularly for 
alternative approaches like 
arts therapies and innovative 
approaches such as using the 
garden.

3   The art therapy program 
and the Garden Project 

has demonstrated again a 
need for longer-term trauma 
recovery work for women and 
children and is consistent with 
the desire of the Victorian 
Government to offer longer- 
term engagement and 
recovery focused services in 
the refuge context. 

CHILDREN BECAME MORE 
ENGAGED WITH OUR STAFF

Participants developED 
strategies to manage their 

mental health

Children showed 
developmental 

improvements and increases 
in overall happiness

“
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Child’s Story

Photo by Vince Fleming on Unsplash

Both have been supported by our service 
since earlier in the year. Ben’s school 
noted that he was displaying many 
concerning behaviors including violence 
and problematic behaviors towards 
women and people from culturally and 
linguistically diverse backgrounds. Ben 
has been engaged with our therapeutic 
support worker who works through the 
Garden Project. The school formally 
requested that we provide the Garden 
Project to Ben for another term due to 
the positive impact it was having on him. 

The Garden Project helps children 
and young people engage with other 
professional staff and therapeutic 
supports. It helps children and young 
people feel safer, more validated and 
feeling that they can set and achieve 
goals. The garden is a rich source of 
therapeutic opportunities and surrounds 
our small specially designed Sensory 
Garden to help women and children get 
back in touch with nature, their senses, 
and to help with the recovery from 
trauma. 
*not his real name.

CAN YOU HELP?
Unfortunately we do not have on-going 
or Government funding for either our Art 
Therapy or Garden Therapy Programs. 
We have developed and implemented 
these on the generous support of one-off 
donations from the community. 

If you would like to see something 
tangible with proven positive outcomes 
for your donation, please contact us.

Donations over $2 are tax deductible. 
Annie North Inc. is a registered Charity 
and has Deductible Gift Recipient status.

“ Ben’s teachers have been so amazed in how he has taken 
a liking to your Garden Project worker and have reported 

improvement in positive behaviours and attitudes since they 
have been working together. Ben has been learning some 

very important life skills through the mentoring opportunity.
---  Wellbeing Teacher

Ben* is a young man with disabilities 
who has been a victim of abuse 
along with his mother. 
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We are indebted to our generous donors. We have so many people to thank this year for their 
many and varied donations over the past 12  months. Cash donations have varied from regular 
paycheck deductions, to one off amounts and fundraising campaigns and events. We have also 
received many donations of materials and items that assist our service and the many women 
that we support. 

We have listed the many organisations that have contributed. There are also 67 individuals that 
have donated money, goods or services over the year but for privacy and space they are not 
individually named here. 

OUR DONORS

Organisations that donated goods:

• Allanah & Madeline Foundation
• Bendigo Health - People & Culture /OHS 

Department
• Bendigo Health - Research & Development
• Bendigo Oral Health & Dentistry
• Bendigo Healthy Lifestyle Inc
• Bendigo Retirement Village
• Bendigo Y Services Club Women
• Bunnings Warehouse Epsom
• Central Victorian Office Supplies
• Community of Christ Church CWA Harcourt 

Branch
• CWA Kangaroo Flat
• Harem Scarem
• Huntly Mother’s Group
• Inner Wheel Club of Bendigo
• Interesting and Interested ladies
• Kennington Ladies Social Tennis Club
• KOGO – Knit One Give One
• Lansell Y Services Club (Womens)
• MIMI The Label
• Next Steps
• Nappy Collective
• National Rural Women’s Coalition
• Rotary Club of Bendigo South
• SafeSteps
• Share the Dignity
• St John of God
• UFO Craft Group
• Uniting Care
• Uniting Threads
• Women of Note Choir
• Y Services Club of Bendigo
• Zonta Club of Kyneton

Cash Donors:

• Bendigo Healthy Lifestyle Inc
• Bunnings Warehouse Epsom
• City of Greater Bendigo
• Inner Wheel Club of Bendigo
• Kangaroo Flat Y Services Club Women Inc
• Kyneton Secondary College
• Lansell Y Services Club - Women
• Lisa Chesters MP
• Marita Willet Hairdressing Salon
• O’Farrell Robertson McMahon Lawyers
• Perpetual Trustees
• Piano and Callisthenics Students, their 

families and friends
• Rotary Club of Bendigo South
• State Trustees
• Y Service Club of Bendigo
• Zonta Club of Bendigo

It’s [art therapy] been a saviour for my son to have a service 
help us effectively and efficiently at an extremely crucial 

time of his life having experienced severe bully[ing] and past 
domestic violence

---Mother

“

I’m unbelievably grateful he’s [son] at a 
place where he can go to his art therapy 

sessions with you independently. The 
sessions for me have been incredibly 
grounding as we discussed last week. 
I feel like we have come a long way in 

the last 6 months, more than we have in 
such a long time

---Mother

“



Women’s Stories
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SARAH
‘Sarah’ is a 28 year old woman who 
was born in Australia. She was 
accommodated by Annie North for 3 
months before obtaining a property 
through Office of Housing. Sarah has 
two young children.

The perpetrator had emotionally 
and physical abused Sarah. He had 
isolated her from her family and 
support networks. He wouldn’t let 
her get a driver’s licence. He wouldn’t 
let her have any money except for 
food, and he told her that she caused 
him to behave the way he did. Sarah 
felt frightened, anxious and had low 
self–esteem. Part of Sarah’s support 
plan was facilitating safe support 
networks with family to build resilience 
in preparation for safe independent 
living. Annie North coordinated with 
other support and legal services to 
ensure the family could address their 
safety and support needs. Another 
goal Sarah set was to get her driver’s 
licence and get a car so that she could 
be independent.

The children were engaged with 
Annie North’s art therapy program 
to address trauma and an onsite 
therapeutic gardening program which 
they enthusiastically participated in. 
Brokerage funds to access childcare 
has allowed Sarah the opportunity to 
have time to work with her support 
workers and have reflective time 
to plan for her future. She is now 
accessing driving lessons and saving 
for a car. Sarah has told us that she 
feels safe and supported as well as 
believed.

ASHA
‘Asha’ is a 24 year old woman born 
in Africa. She has lived in Australia 
ten years. Asha and her 3 children 
left their private rental abruptly due 
to fear of further violence from her 
husband. They were accommodated 
in the Secure Women’s Refuge Facility. 
Asha identified that the children had 
witnessed the violence but that she did 
not know how to talk to them about 
it. Through case management and 

support, Asha was supported to talk 
to the children about the violence 
experienced. The children and Asha 
participated in art therapy onsite. Art 
therapy was particularly beneficial to 
help the children and Asha express 
their grief and worries and to start 
to process their trauma experiences 
so that healing could begin. When 
Asha unexpectedly became ill and 
the older children were fearful, the 
art therapy program had tangible 
benefits for their levels of fear and 
anxiety.

The children were enrolled in 
childcare and school. Asha was 
referred to local medical services. 
Through case management 
and advocacy, the family were 
successful in obtaining a private 
rental and funding was obtained for 
removals and costs associated with 
commencing a tenancy. Follow up 
support is provided by Annie North 
to the family to ensure that they 
have the best chance at sustaining 
the tenancy and thriving after abuse.
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PATHWAYS TO 
EMPOWERMENT
The Pathways to Empowerment 
Project, is a partnership 
between Haven: Home, Safe, 
and specialist family violence 
services, Centre for Non-
Violence Inc. and Annie North 
Inc. We are working together to 
increase and improve pathways 
to education and training 
opportunities for women. This 
project aims to consult with 
women in different settings to 
capture their needs. This will 
inform best practice frameworks 
for Learn Local organisations 
providing education and training 
to marginalised members of our 
community, particularly women 
with lived experience of family 
violence.

This project has culminated in 
a series of educational classes 
across the three agencies to 
test the learnings from the 
project. The class being held at 
Annie North is ‘Cooking with 
Conversation’. This will be co- 
facilitated by a Haven Learn Local 
expert cook and an Annie North 
family and domestic violence 
specialist facilitator. The purpose-
built kitchen at the new Secure 
Women’s Refuge Facility will be 
the venue for the cooking class.
We hope the long term outcome 
of this project will be accessible 
programs for women who have 
been traumatised through family 
and domestic violence.

After hours service 
The Loddon Family Violence After-hours 
response has been operating for a full year in 
July 2018. About one woman and her children 
each week were provided with enhanced crisis 
support and often crisis accommodation. When 
available, direct 24 hr access into supported 
refuge accommodation was provided.

Enhanced services 
The combination of the Loddon regional 
After-Hours Service with our new 24 hour 
model to leverage a better face-to-face after-
hours response for regional women and 
their children has been achieving a better 
integrated response to those seeking our 
support. An improved intake and assessment, 
case-management, therapeutic and follow 
up framework resulted in improved tangible 
outcomes for the women and children we 
support. Strong support from our community 
has also resulted in increased resources for 
these women and children.

Royal Commission 
Our CEO participated in key groups and
networks including the Family Violence 
Steering Committee, the Afterhours Working 
Group, and the Diverse Communities and 
Intersectionality Working Group to help with 
implementing the Royal Commission into 
Family Violence (Victoria) recommendations. 
Advice and advocacy was also provided 
through DVVic Leadership Group and Refuge 
Roundtable.

Sharing knowledge 
Contributing to the evidence base is an 
important part of our work. We share our 
knowledge and practices with the sector, the 
community, learn from the women and children 
we support, and continually strive to do better 
in the way we work, the way we advocate and 
the way we educate the community to work 
towards gender equality and the prevention of  
violence against women.

KEY ACHIEVEMENTS
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ART…
It’s everywhere in the world around us

It’s in the graffiti in our streets
It’s in the galleries

It’s political; it’s opinionated

It’s temporary
It’s made collaboratively or individually

In poetry, film, theatre, music
It tells a story of the past

Art can be found within art
There’s art in mundane places

ALL AROUND US
There’s art we appreciate and that which challenges

Art allows us to explore ourselves
Our being

Our sexuality
Our culture

Our spirituality
Our experience 

It regulates, expresses and releases 
Art offends… it shocks; it frightens

It protests 

Art allows the voices of the silenced to be heard
It protects

It connects…
But most importantly, it…

HEALS

What a wonderful 
gathering 
Michelle Long 

Walking around 
Melbourne immersed 
in art and the arts 
therapies… 
Reflecting upon “What 
does art mean to me?”
Reflecting upon why I 
‘do’ art therapy. 
This journey prompted 
me to write the 
following: 
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Our Committee

Robyn Trainor - Chair
Jasmine Vendargon
Margaret Augerinos
Sarah Fawdry - Treasurer 
June Wilde - Deputy Chair
Emma Fowler
Lisa Levis - Secretary
Nicole Ferrie

OUR TEAM
Julie Oberin – CEO
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Bree Cox – Finance & Admin
Sue McCormick – Admin & Property
Jacinta Taylor – Reception & Cleaning
Pam Perry – Quality Assurance

Client Services Team
Deborah McCormick - Manager
Alwyn C 
Amanda F (left Sep 2017)
Cathy V (left Feb 2018) 
Chloe L
Gabrielle E
Genevieve L
Heather W (left Jul 2017)
Jennifer R (left Nov 2017)
Jess H 
Jo R
Kanji JL 
Kayla Y (left Feb 2018)
Kylie H
Lana B
Lisa E
Lisa H 
Madeleine H 
Megan B
Michelle L 
Sandra H
Sheridan S (left Sep 2017)
Voula A 

Special Project - Enhanced 
Pathways into Family Violence Work
Ross Egleton



It is with pleasure I present the 2017-18 
finance report for Annie North Inc. to our 
members.

I am pleased to report that Annie North Inc. 
finished a very busy year with an operating 
surplus, and that the auditors gave a clear and 
unqualified audit result.

Our revenue increased in 2017-18 to 
$1,880,662 compared with the previous year 
of $1,037,014.  And our expenses were also 
higher in 2017-18: $1,647,397 compared 
with $999,169 for 2016-17. (Noting this year’s 
income also includes fully recognised amount 
of $213,532 for a program grant that began 
in May 2018 and will continue to be expensed 
until May 2019)

The overall result for Annie North Inc. was 
a surplus of $233,265, with Employee & 
Professional Development expenses making 
up 72% of our total expenses.  

As at 30 June 2018, our total Assets were 
$982,012 and our Liabilities totalled $404,106, 
leaving Organisational Equity of $577,906. This 
shows we can more than comfortably meet all 
liabilities and future contingencies.

Thank you to Julie Oberin, our CEO and our 
Finance Manager, Lisa Thomas, for their 
financial management over the past year.

Sarah Fawdry 
Treasurer 
Annie North Inc.

TREASURER’S REPORT
Sarah Fawdry, Treasurer

FINANCE SUMMARY
Below is a summary of our audited financial statements. A full copy of the 2017-2018 audit is available on 
request. The audit of our financial records was completed in October 2018 by RSD Audit Pty Ltd. 

STATEMENT OF CASH FLOWS 2018
$

2017
$

Cash Flows From Operating Activities
Net cash provided by operating activities 450,337 123.577
Cash Flows From Investing Activities
Net cash used in investing activities (569,523) (14,563)
Net increase in cash held (119,186) 109,014
Cash on hand at the end of financial year 232,414 351,600

INCOME STATEMENT
Revenue 1,880,662 1,037,014
Expenses (1,647,397) (999,169)
Net current year surplus 233,265 37,845

BALANCE SHEET
Assets
Current Assets 871,054 622,184
Non-Current Assets 110,958 63,963
Total Assets 982,012 686,147

Liabilities 
Current Liabilities 384,395 326,701
Non-current Liabilities 19,711 14,805
Total Liabilities 404,106 341,506

Net Assets 577,906 344,641
Total Equity 577,906 344,641
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84+9+2+4+1
FINANCE SUMMARY

72+21+7
Income Financial Year June 2018

84% Grant Income 

9% Management Fees

2% Donations

4% Other

1% Interest

Expenditure Financial Year June 2018

 
72% Staffing & Professional  

development

21% Administration

7% Client Brokerage
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