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Alison’s Poem
We remember Alison who wrote this
haunting poem for our Annual Report
in 1997. Alison tragically and sadly passed
away in December 1997, aged 13.
THE WITNESS
I sit there with a tear
I sit there and listen with one ear
I listen to my life
The screams
The hate and the love that’s there
I sit there and wonder why
Why does she love him?
I lay there at night in fright
I listen to them fight
And dream of the morning sunlight
To awake at dawn but there’s a storm
I look in the mirror
To see a bruise upon my eye
And realize that he hits me too.
By one of the silent witnesses, 1997.
Aged 13.

ANNUAL REPORT
2019-20
ANNIE NORTH INC.

Annie North acknowledges support
from the VICtorian Government
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Artwork by Michelle Long and clients of Annie North
Photographs appearing in this report:
Michelle Long, Bree Cox and Helen Horgan
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This year Annie North has supported 129 women and 107
accompanying children or other family members. An increase of 24
when compared to last year.

LISA LEVIS
It is with great pleasure, on
behalf of the Annie North
Committee of Management
(CoM), I introduce the
2019-2020 Annual Report.
It is an honour and a
privilege for me to serve
as Chair of Annie North,
an organisation I have an
unwavering commitment to
supporting.
This year’s achievements
at Annie North cannot be
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discussed without firstly
acknowledging the staff
of Annie North. COVID-19
has, of course, caused
great disruption and
uncertainty to all our lives.
The staff at Annie North
have shown incredible
resilience, a commitment
to best practice, agility, and
innovation in continuing to
provide support and service
to women and children
who experience domestic

and family violence. These
incredible achievements of
staff have occurred in the
most unprecedented of
times.
The CoM has continued to
provide strong governance,
maintaining a commitment
to feminist leadership, and
progressing key strategic
goals of the organisation.
Professional development
has been impacted by

COVID-19 pandemic,
however more accessible
formats have been utilised
to ensure the CoM remain
informed, motivated, and
relevant.
Despite the pandemic,
2019-20 has proved to be
a year of consolidation and
continued improvement
for Annie North. As the
organisation has called the
Core and Cluster model

home since 2018, we move
from strength to strength.
Annie North exhibits an
authentic commitment
to strengthening existing
partnerships and
collaborations and build
diverse and meaningful new
relationships across the
community.

us all through the most
challenging periods. I,
personally, am eternally
grateful for her willingness
for sharing her time, skills,
knowledge, and passion.
It is a joy to be part of this
amazing organisation and
see it thrive and excel.

Julie Oberin continues
to provide incredible,
visionary leadership guiding
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JULIE OBERIN
It is always a pleasure
to present our
Annual Report to our
community. This
last 12 months (the
2019/2020 financial
year) has been a
huge challenge for
everyone across
the world with the
sudden emergence
of COVID-19 resulting
in an international
pandemic.
4

It has also been challenging
for us at Annie North. We
know that domestic and family
violence increases during
natural disasters and it has
been the same during this
pandemic. Our after-hours
crisis service in particular saw
a significant rise in demand for
our response. Perpetrators
had increasing control of
victim/survivors during the
Victorian lock down and
continued to control, harm and
surveil them. Many victim/
survivors did not reach out
for help until some of the
lockdown restrictions were
lifted because, we have been
told, perpetrators told them
there were no services open to

help them. Despite this, many
women did reach out and seek
help and our professional and
committed staff were there to
respond and support them.
It has been a difficult time
for staff too. Having to
social distance and wear
full PPE (Personal Protective
Equipment) made their work
more complicated and more
difficult. We moved many staff
to work from home and by the
end of June, predominantly
direct client support staff
were on site along with other
administrative staff necessary
to help keep the facility open.
Other staff temporarily gave up
their offices and workstations

to allow those that needed
to be at work to be at work.
Despite the additional
difficulties and complexities
arising from responding to
the pandemic I am proud that
we maintained professional
and high standards of service
delivery and found innovative
ways to engage with the
women and children we have
supported throughout the
year.
I take this opportunity to thank
our direct Client Services Team
for their continued support
for delivering our services and
meeting the organisations
objectives. I also want to
recognise the Administrative

and Finance Staff behind the
scenes who work back of house
to enable this crucial work to
be undertaken successfully and
with effectiveness. I thank too,
our volunteers and our student
placements for their support
and enriching our work. Our
Committee has also worked
hard this year oversighting the
governance of the organisation,
making strong and sensible
decisions supporting our
journey towards our strategic
objectives.
Lisa Levis, our Chair, and I
were privileged to attend
the 4th World Conference
of Women’s Shelters in
Taiwan in November 2019. I

delivered a presentation on
our new secure women’s
refuge facility that opened in
2018. My presentation was
titled New Methods in Shelter
Management and Social Work
and it focused on our new
building, facilities, and the
professional case management
and therapeutic services we
offer to clients. These include:
•

remote witness video
conferencing direct to Court
so women don’t have to
physically attend Court;

•

computer laboratory for
women to stay connected,
access resources, develop
or update their resume, or
undertake on-line learning
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to build their confidence in
returning to study or work;
•

•

•
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double teaching kitchen
which is also used to have
shared cooking to stimulate
casual conversation in
English for those with
English as a second
language or for clients to
get to know each other;
space and resources for
play group, kindergarten
and tutoring for children
until it is safe for them to
go back to kindergarten or
school;
sensory garden, and
garden spaces to

undertake therapy through
gardening;
•

•

•

art therapy spaces, group
work, and counselling
spaces;
focus on children as clients
in their own right and the
safety and well-being of
children being paramount
but still with a focus on
nurturing the mother/child
relationship which has
often broken down due to
the violence;
one-way observational
window for professional
development or
observation (with consent

of course) (underdevelopment);
•

self-contained apartments
all with disability access;

•

playground and BBQ
facilities; and

•

a combined regional
after-hours response
which services an entire
regional and rural area,
supports the shelter 24/7
and enables women in
crisis direct access into
the shelter complex when
there is a vacancy, when
previous models place
women in motels/hotels as
an interim arrangement.

Clients supported by Annie North this year came from 44
separate postcodes.

The presentation was very well
received, with many delegates
from many countries going
back to their own countries
with requests for better
facilities and funding to be able
to replicate what we do.

From left: Julie Oberin, Lisa Levis and Karen
Bentley at the 4th World Shelter Conference
in Taiwan

You will read and see
throughout this Annual Report

some of the quotes and art
from women and children we
have supported, demonstrating
how much our support has
meant to them and their
futures. This is what we are
here for.
Our vision is for a world free
from domestic and family
violence. We work hard on
an organisational culture that
focuses on the women and
children we support, their
current and future needs, and
the needs of future victim/
survivors who will come
through our doors. We work
within an empowerment
framework to support these

families to heal from the
trauma they have experienced
and move on to live healthy,
independent lives free from
harm and abuse.
We have again had
unprecedented support from
our local community and
beyond who have provided
material aid, resources,
support, donations and
fundraising activities to
strengthen our work. We are
very grateful for this support
and know it comes from the
heart, and on behalf of every
woman and child we have
supported and will continue to
support, we say thank you.
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our VISION
All women and children live
free from domestic and family
violence.

Our vision is that all women and children live free from
domestic and family violence, and that Annie North continues
to be a values-driven organisation and a key player in
an integrated service system in the provision of specialist
women’s services to women and children experiencing
domestic and family violence.
Violence against women is serious, prevalent and driven by gender
inequality.
There are four expressions of gender inequality which consistently
predict higher rates of violence against women:
1. Condoning of violence against women.
2. Men’s control of decision-making and limits to women’s independence
in public life and relationships.
3. Rigid gender roles and stereotyped constructions of masculinity and
femininity.
4. Disrespect towards women and male peer relations that emphasise
aggression.

OUR PURPOSE

We also know that violence against women is preventable.

We are a values-driven
organisation and a key player
in an integrated service system.
We provide specialist women’s
services to women and children
experiencing domestic and family
violence.

In our Strategic Plan, we have adopted the five essential actions to address
the gendered drivers of violence against women, taking preventable
actions in all our work. We aim to create social, organisational and
cultural change through this action.
1. Challenge the condoning of violence against women.
2. Promote women’s independence in decision-making in public life and
relationships.
3. Foster positive personal identities and challenge gender stereotypes
and roles.
4. Strengthen positive, equal and respectful relationships.
5. Promote and normalise gender equality in public and private life.
We live our values and our approach is innovative and responsive to the
needs of women and children:
•
•
•
•
•
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•

We are a feminist, specialist women’s service.
We work within an ethical, social justice and human rights framework.
We are inclusive of the diversity of women and children and the
intersectionality of their lives.
We understand that individual women and children’s experiences are
created and experienced within systems.
We lead transformational social change to address the four drivers of
gender-based violence.
We recognise, celebrate and value women.
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OUR PHILOSOPHY

OUR STRATEGIC OBJECTIVES

WOMEN AND CHILDREN

Women and children receive services that are safe, validating
and have tangible positive outcomes. Our services are known
for their quality and positive outcomes for women and children.

Annie North Inc. is a
feminist organisation.
The underpinning
feminist principles in
relation to family and/or
domestic violence and the
subjugation of women and
children, are in the context
of men’s social, political,
economic and personal
power and control over
women and children. Core
practice influences include,
but are not limited to; the
Duluth integrated service
model, strengths-based and
community development
led practices, including
advocacy.
The service is client-centred
and a ‘rights based’ service
model which works within
a human rights framework.
The service is designed to

“
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be timely and responsive
and the service delivery
is grounded in evidencebased practice.
Children’s and young
people’s voices are
paramount and Annie
North acknowledges their
individual experiences of
family and/or domestic
violence can be obscured in
the context of a crisis. Annie
North strives to provide
a consistent voice for the
children and young people.
Annie North advocates
that a child-focussed
service holds a child
visible in all work that is
undertaken both with
children and carers who
enter the service. The child’s
experience of family and/

or domestic violence is
queried at each point of
the assessment journey as
well as being at the heart of
the ongoing work at Annie
North.
The relationship between
the non-offending parent
and child is paramount;
support of children and
advocating for their
wellbeing while holding
recovery of the relationship
with their non-offending
parent in the face of
the harmful effects that
domestic and/or family
violence has on the parent/
child bond is a focus
at Annie North. This is
addressed through the
range of therapeutic, case
management services and
advocacy.

When I came here I felt sad, had nothing. Everyone helped me.
I felt listened to, believed, supported.
---Annie North Client

EXTERNAL RELATIONSHIPS AND PARTNERSHIPS

Women and children have access to services and resources
that result in tangible positive outcomes. Our relationships
and partnerships create more resources for our work.

TRANSFORMATIONAL SOCIAL CHANGE

Our conversations and activities expose the general
community to the four drivers of gender-based violence.

ANNIE NORTH

We can demonstrate the value we create (impact)
for women and children. We are well governed and
managed, and have a positive impact on our staff and
stakeholders.
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11

About ANNIE NORTH
SOME OF OUR KEY MESSAGES
At Annie North we recognise that
domestic and/or family violence is
caused by gender inequality and
that this violence is also a cause of
gender inequality.
The broader aims of the
organisation are to promote gender
equality and challenge violence
-supporting belief systems towards
women and children. In this respect
Annie North is a social change
organisation.
Annie North is a client-focussed and
inclusive organisation that places
the safety of women and children
and their recovery at the centre of
the service experience.
The underpinning feminist principles
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in relation to family and/or domestic
violence and the subjugation of
women and children, are in the
context of men’s social, political,
economic and personal power and
control over women and children.
Our aim is to support women,
children and youth experiencing
family &/or domestic violence to
be safe and have options that lead
to sustainable long-term outcomes
free from abuse.
The service is client-centred and
a ‘rights based’ service model
which works within a human rights
framework.

Children and
young people’s
voices are
paramount.

Annie North
advocates that
a child-focussed
service holds a
child visible in
all work that is
undertaken both
with children
and parents who
enter the service.
The service is
designed to

be timely and
responsive and
the service
delivery is
grounded in
evidence-based
practice.

Clients are the
experts in their
own journeys,
and interactions
are based around
the clients
making decisions

for themselves
barriers and
while locating
gaps that clients
their experience
encounter.
of family and/
or domestic
violence in the
wider context
of women’s and
children’s relative
lack of social and
political power.

Annie North
helps identify
and challenges
the systems

Annie North
challenges
victim-blaming
narratives and
stereotypes
which are wide
spread in the
community.
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What We Do
Annie North provides crisis and transitional support and refuge
accommodation to women and children who are escaping domestic
and family violence. Annie North has a state-wide catchment and is
located in Bendigo within the Loddon region.
Most of the women we see are aged 26-35, closely followed
by women in the 36-45 age bracket. We are increasingly
seeing older women in the 46-55 age bracket and including
some women in the 66-85 age bracket.

Annie North’s services are accessible to:
•
•
•

•
•
•
•

women with or without children
women with disabilities
women from all cultural
backgrounds including women
with immigration status difficulties
and without income or permanent
residency
LGBTIQ+ (Lesbian, Gay, Bisexual,
Transgender, Intersex or Queer)
women
women from diverse socio-economic
backgrounds
women with mental health issues
women with alcohol and other drug
misuse issues.

Annie North can offer women and
children escaping domestic or family
violence:
•
•
•

•
•
•
•
•
•
•

Annie North
accepts
accompanying
children of aNY
Sexual Orientation
and gender
identity.

•
•
•
•
•
•
•
•
•

“

This year Annie North has seen an increase in clients identifying as
Aboriginal and Torres Strait Islander. An increase from 17.3% to 22.7% since
the last financial year.
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Artwork by Annie North Client

•

support
risk assessment, risk management
and safety planning
safety and shelter (crisis highsecurity refuge response, mediumsecurity refuge response, or safe
housing)
confidentiality
case management
intensive case management
information, assessment and
advocacy
access to new safe smart phones and
information about technology safety
referrals to health services, legal
services, victims of crime, and other
specialist services
pick up of personal belongings, help
with storage and removal costs
assistance and support with police,
legal and Court issues for women
and children
assistance and support with housing
information and support on health
issues
children’s programs
counselling and other therapeutic
support
support after leaving refuge
links to culturally specific support for
Aboriginal and Torres Strait Islander
women and children
links to specialist support for women
from culturally and linguistically
diverse backgrounds
support for immigration status after
experiencing domestic violence
24 hours, seven days a week crisis
response for current clients and
intake and assessment for new
incidences of domestic or family
violence.
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MORE ABOUT WHAT WE DO
EMPOWERMENT
It is nothing that the victim/survivor has
done or has not done which has caused
the violence and abuse.

CLIENT CENTRED PRACTICE
A core assumption underpinning our
service model is that the victim/survivors
are the experts in their own journeys.

EFFECTIVE SUPPORT
All of Annie North’s work is evidencebased and good practice. We are
externally accredited by the Quality
Improvement Council every three years.

ANNIE NORTH...

The responsibility for the abuse lies
solely with the perpetrator who is fully
accountable for the use of violence.

also challenges beliefs which minimise
gender-based violence against women
and childen and which also excuse the
perpetrator.

CHALLENGING MYTHS

understands that women are not a
homogenous group and come from
a range of intersectional and diverse
backgrounds and experiences.

Annie North challenges victim-blaming
narratives and stereotypes which are
wide spread in the community.

Annie North works in partnership with
the Centre for Non-Violence and the
Loddon Campaspe Community Legal
Centre at the Bendigo Magistrates Court,
to provide support for women who are
applying for an Intervention Order.
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Advocacy is a core value in feminist cocase management as staff challenge
systems that act as barriers to clients
getting the best outcome for themselves.

IT’S A CHOICE

Annie NORTH...

COURT SUPPORT

ADVOCACY

WOMEN IN SHARED HOPE (WISH)
This group is open to any woman who
is requiring social support and was
started as a result of feedback from
clients requesting it. Discussions are
on varied subjects and have included
technology safety, stress management
and supporting children’s recovery.
What has traditionally been an informal
get together over morning tea, has now
moved to an online video chat format in
the wake of Covid19. Feedback from the
women continues to tell us that it is an
important program for them.

SITUATING THE ABUSE
Every conversation attends to
individual experiences, goals
and dreams while universalising
family and/or domestic violence as
indicative of structural male privilege
and sense of entitlement over
women’s and children’s lives.

“

BREAKING BARRIERS
Annie North helps identify and
challenges the systems barriers and
gaps that clients encounter. At its core,
advocacy is utilised to influence social
and institutional change as the focus
for advancement and supports clients
asserting their needs through systems
perpetrating inequality or which block
personal and political growth.

I have found working with the staff invigorating and I’ve been
impressed with the passion, human rights lens, emotional intelligence,
expertise and generosity the staff bring to their role/practice.
---New Annie North Employee
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The Garden Project has
continued to provide
therapeutic support for
women and children who have
experienced family violence to
help them with their journey
of healing and recovery from
trauma.

2

The key learning emerging
from this project is that
a service like this is highly
sought after and has tangible
outcomes for participants
directly and indirectly. There
continues to be a growing
demand for therapeutic
services, particularly for
alternative approaches like
art therapies and innovative
approaches such as using the
garden.
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The Art Therapy Program
and the Garden Project
have demonstrated again a
need for longer-term trauma
recovery work for women and
children and is consistent with
the desire of the Victorian
Government to offer longerterm engagement and
recovery focused services in
the refuge context.

The assistance of the
therapy dog has aided
engagement with clients
who were initially
reluctant to engage
Women who have attended
the women’s group report
loving the opportunity for
sharing and the growing
connections WITH each other

“

OUR GARDENING PROJECT
During 2017/18 we developed an innovative
therapeutic project based on our garden.
The project was originally designed for young
people and children. However we have also
seen the benefits it has had on some of the
women we support. The Therapeutic Garden
Project is just moving into its fourth year but
we have already had wonderful feedback and
outcomes for those who have been involved.

Thank you to the whole team
for the ongoing support through
a very difficult time. Words
can’t express how much we
appreciate all your support.
---Annie North Client

Annie North Student in PPE for a child visit
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Therapeutic programs
facilitated friendships
between children who live
onsite at the facility

19
19

“

THERAPEUTIC
INTERVENTIONS
CASE STUDY
AVA’S STORY
Ava* is a Muslim woman from a
non-English speaking background.
She moved to Australia for
marriage, as well as to escape
severe violence in her home
country, and was subsequently
violently assaulted by her husband
on numerous occasions. She was
accepted into the Annie North
refuge.

I am very appreciative of everything and I can’t thank you enough. My daughter
appreciated everything as well. So thank you - You have helped us more than I can explain
in words. Thank you so much.
---Annie North Client

art.
By the fifth session Ava seemed
to come out of her shell more.
She focused more on her own art
making than on the therapist’s. It
became apparent at this session
that she was feeling quite isolated
and lonely, as she told the therapist
she was spending a lot of time
locked away in her room and had
sleep problems. She identified that
she was feeling depressed.
The use of silence and making
art together assisted in the
development of rapport and
provided Ava with the opportunity

Ava engaged with Art Therapy
and was introduced to this via an
interpreter. During the first session,
she was extremely nervous and was
visibly shaking. For the first two
sessions, she engaged very little
with the art materials, choosing to
watch the therapist create.
By the third session, Ava appeared
to have become more confident
working with the therapist and
began engaging more with the
art materials. She made regular
comments that she is “no good” at
20 Artwork by Art Therapy client

to explore mindfulness and
relaxation strategies. Over time,
she became more and more relaxed
with the process.
The Annie North women’s group
started up and Ava accepted an
invitation to this group. Initially

she was reserved and appeared to
be quite shy. Over time, however,
she began to engage more and
more with the group. The therapist
introduced the therapy dog, Maia,
to her practice and this had huge
impacts on Ava. She was scared
of dogs due to past negative
experiences, however, very quickly
she came to be confident with Maia.
Ava will now walk into a therapeutic
session and immediately pick Maia
up for cuddles.
Gardening also proved to be a
huge self-care outlet for Ava and
she engaged with the therapeutic
gardening program at the refuge.
She has since been successful
in obtaining medium-term
accommodation and has started to
build a beautiful garden there.
Over the two years of engagement
with Annie North, Ava has begun
to shine! She is a leader for other
culturally and linguistically diverse
women and helps them settle into
life in this region. She has become
more confident in her art making
and will now immediately engage
in activities. She has made many
friends, links to the community

and has huge goals for her future.
Most importantly, Ava now has a
sense of hope in her outlook on life.
It has been an honour for Annie
North staff to witness her growth
and support her to achieve her
outcomes.
*Not her real name.

CAN YOU HELP?
Unfortunately we do not have ongoing or Government funding for
either our Art Therapy or Garden
Therapy Programs. We have
developed and implemented these
from the generous support of oneoff donations from the community.
If you would like to see something
tangible with proven positive
outcomes for your donation, please
contact us or visit
www.annienorth.org.au.
Donations over $2 are tax deductible.
Annie North Inc. is a registered
Charity and has Deductible Gift
Recipient status.
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OUR DONORS
We are indebted to our generous donors. Once again, we have so many people to thank this
year for their many and varied donations over the past 12 months. Cash donations have
varied from regular paycheck deductions, to one-off amounts and fundraising campaigns
and events. We have also received many donations of materials and items that assist our
service and the many women that we support.
We have listed the many organisations that have contributed. There are also 87 individuals
that have donated money, goods or services over the year but for privacy they are not
individually named here, however all have been thanked.

“

Organisations that donated goods:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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ADVIA
Aesop Australia
Australian Football League
Bendigo Community Health Services
Bendigo Health Research and Innovation
Bendigo Healthy Lifestyle Club
Community of Christ Church
Crusoe College
Department of Employment, Skills, Small
and Family Business
Eppalock Primary School
Gisborne Presbyterian Church
Good360
Gowns for Doctors
Hairem Scarem Hair and Beauty
Hoselink
Impact for Women
Inner Wheel Club of Bendigo
Interested Interesting Ladies
Jeans West
Melbourne City Missions
Monash Gender and Family Violence
Prevention Centre
Next Steps
Rotary Club of Bendigo South
Rotary Club of Strathdale
Share the Dignity
St John of God
Strathfieldsaye Football and Netball Club
StreetSmart
The National Hotel

•
•
•
•
•
•
•

This year Annie North supported 42 women
from Culturally and Linguistically Diverse (CALD)
backgrounds, with 32 women born outside
Australia from 13 different countries. CALD
clients spoke 13 languages other than English
and 14 required an interpreter.

Third Generation Farm – Longlea VIC
Two Good Co.
UFO Craft Group
Uniting Threads
Urthly Organics
Women of Note Choir
Zonta

Cash Donors:
•
•
•
•
•
•
•
•

Crusoe College Staff
Interested Interesting Ladies
Kennington Ladies Social Tennis Club
Lansell Y Service Club
Rotary Club of Bendigo South
State Trustees – Workplace Giving
Program
Strathfieldsaye Football & Netball Club
The Sandel Foundation

“
“

Thank you for helping me and keeping me safe.
---Annie North Client

I feel like you actually understand and are listening
to me .
--- Annie North Client
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Women’s Stories
Alli

26 year old Alli* came to Australia on
a temporary partner visa. She had left
behind her work and family to start
a new life in Australia with her new
husband. He had been very kind to her
and her family in visits to her home
country. To Alli’s disappointment, he
was very different when she moved
to Australia. He was controlling and
verbally abusive. Alli was not included
in his social life and was isolated and
scared. Police attended their property
after a neighbour became concerned.
Alli explained to police the events of
the previous 12 months and accepted
assistance to leave.

taken from her and return to her family
at her request.

or harm Meg even should he be
imprisoned.

She contacted Annie North one last
time to say: ‘I arrived safely, thanks to
the team that took care of me and my
child. I arrived home ready to hug my
mother and relatives’

Meg required intensive support to
manage PTSD and her current fear
levels. Workers coordinated with
police, Victims of Crime and health
services to ensure that Meg’s needs
were addressed while managing
the ongoing risk of further violence
towards her. Over time her anxiety
reduced and she could contemplate
the possibility of a safer future
outside of refuge.

Meg

Meg* is a 30 year old woman who was
referred to Annie North through Safe
Steps. She had been in a relationship
for 18 months. Her partner closely
monitored her movements and
restricted her access to technology.
Meg was hospitalised after an assault
and was assessed by Safe Steps as
needing refuge out of her local region.
Alli and her infant daughter were
referred to refuge by police. Alli was in While waiting on a vacancy, the family
violence services in the local area
the vulnerable situation of having no
permanent residency status, no income arranged emergency accommodation
and a safe phone. Police were
and limited English. While in refuge
successful in an application on Meg’s
at Annie North, Alli was provided with
behalf for a full intervention order.
counselling, advocacy and referrals
Annie North provided Meg with safe
to legal support. She participated in
accommodation out of her local area.
onsite playgroup with her daughter.
Alli was supported to obtain passports This was necessary as the perpetrator
had associates who could monitor
to replace the ones her husband had

24

Safe family supports were included
in planning for Meg’s next steps.
Brokerage was accessed to support
Meg in obtaining a private rental in
a safe area. Security measures were
installed. Meg was referred to a local
Family Violence service for ongoing
support.
* not their real names

25
25

KEY ACHIEVEMENTS

I AM HEALING AND HOPE

After Hours service

#01

I am healing and hope
I am all that came before me
I am violently born into blood and knowing
I am literally banging my head against the
wall

Annie North has been operating the Loddon
Family Violence After-Hours response for
two years in July 2019. About one woman
and her children each week are provided
with enhanced crisis support and often
crisis accommodation. When available,
direct 24 hr access into supported refuge
accommodation. was provided. During
COVID-19 our After-Hours responses
increased significantly.

Nothing can touch me

Enhanced services

No-one can own me
You can’t prize open my chest and
find that piece of my heart which

#02

allows you to know me
I am guarded
I’m protected
In the basest depths of my being
You can’t follow me
I like it here

Advocacy & Advice

I know it
I’m not trapped here, I chose this
I’m wearing my armour now, on the inside

#03

L.E. 18/05/2019

“

Being here, I now feel like
I have hope.
--- Annie North Client

I don’t feel alone anymore - I
feel understood.

---Annie North Client
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The combination of the Loddon regional
After-Hours Service with our new 24 hour
model to leverage a better face-to-face AfterHours response for regional women and
their children has been achieving a better
integrated response to those seeking our
support. An improved intake and assessment,
case-management, therapeutic and follow
up framework resulted in improved tangible
outcomes for the women and children we
support. Strong support from our community
has also resulted in increased resources for
these women and children.

Our CEO and other staff participated in key
groups and networks including the Family
Violence Steering Committee, the After-Hours
Working Group, the Loddon Gender Equality
and Violence Prevention Consortium and the
Loddon Family Violence Systems Leadership
Group to help with implementing the Royal
Commission into Family Violence (Victoria)
recommendations. Advice and advocacy
was also provided through DVVIC Specialist
Family Violence Leadership Group and Refuge
Roundtable.

Sharing knowledge

#04

Contributing to the evidence base is an
important part of our work. We share our
knowledge and practices with the sector,
the community, learn from the women and
children we support, and continually strive
to do better in the way we work, the way
we advocate and the way we educate the
community to work towards gender equality
and the prevention of violence against
women.
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ART THERAPY

MAIA UPDATE

DURING COVID-19

MICHELLE LONG

Covid-19 has upheaved our lives in many
different ways. The biggest impact on
providing therapeutic support has been in
the social distancing and PPE requirements.
Usually, I would work alongside the person
I am working with and be able to show or
help them with creating. The challenge to
creatively adapt these interventions has
produced new ways of working, such as:

At the end of July, Maia celebrated her 1st
year anniversary at Annie North. She has
already learnt so much in her short life,
and made many friends.
The Therapeutic Clinician and Maia
recently attended (via zoom) Visiting
Therapy Dog training delivered by Lead
the Way Institute.

Using chalk pens to draw together on
opposite sides of the sneeze screen (all
disinfected before and after of course!)

They are now practicing their learnings
and working towards full certification.

“

Maia works well to calm
and soothe practitioners as
well as clients. Having Maia in
the office eased my stress and
increased my ability to focus and
concentrate.

Sneezeguard artwork

Putting together packs of art supplies which
were sent out to clients that would usually
attend art therapy sessions on site. Those
clients then joined in a 10 week online
art therapy program using the materials
provided to create.

Art Therapy packs
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---Annie North Staff Member

Maia has become a valued member of
the workplace, enjoying her days on site
interacting with both clients and staff. She
has her own individual way of greeting
everyone; she will enter the building and,
with the handler’s permission, run around
and say good morning to all.

‘Good thing our therapy dog, Maia, doesn’t have to socially distance’

For some, she will be invited to jump up
onto their lap for cuddles, and for others
she will lay on her back eager to receive
some tummy rubs. She makes everyone
laugh, especially her handler, every day.
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Our Committee
Lisa Levis - Chair
Sarah Fawdry - Treasurer
June Wilde - Deputy Chair
Emma Fowler - Secretary

Katie Christensen
Jasmine Vendargon

OUR TEAM
Julie Oberin – Chief Executive Officer
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Bree Cox – Finance & Administration Officer
Sue McCormick – Administration & Property Officer
Aquestria Rossiter - Reception and Administration Assistant
Bill Dower - Quality Assurance Co-ordinator (start Jan 2020-left Feb 2020)
Cate Burns - Operations Co-ordinator (start Mar 2020)
Special Project - Enhanced Pathways into Family Violence Work
Ross Egleton - Capability Building Co-ordinator
Client Services Team
Madeleine H - Client Services Practice Co-ordinator
Lisa E - Client Services Systems Co-ordinator
Alex B (start Nov 2019)
Lisa H
Alwyn C (left Oct 2019)
Megan B
Jess H
Michelle L
Kanji JL
Sandra H (left Jul 2019)
Kylie H
Trudi D (left Nov 2019)
Lana B
Voula A
Lauren W
Zoe B (start Aug 2019)
Casual Relief & On Call
Ashlee P
Donna F
Emily McD
Gabrielle E
Jacqueline W
Jodie L
Kelsey R
Kylie C
Layla B

Lynette S
Maggie S
Megan B
Nyunkia T
Raewyn L
Riva A
Tamara S
Tania J
Zereen P

Volunteers
Clive Hughes
Emily Trickey
Irene Lucas
Kathryn Hewes
Lynne Wilson

Merlyn Quaife
Philip Lethbridge
Tony Plant
Trevor Hawking
Zoe Pocock

ENHANCED PATHWAYS TO FAMILY
VIOLENCE PROJECT
As a participant of the
Enhanced Pathways to Family
Violence Work Project, Annie
North has contributed to the
Victorian State Government’s
aim to build the workforce
in family violence. Annie
North has hosted a Capacity
Building Coordinator to
work with another nine
local community service
organisations to build their
capacity to cater for more
students and bolster their
placement experience and
family violence knowledge.
This has been achieved
through staff and student
training, collaboration
with education providers
and support to improve an
organisation’s status as a
learning organisation.
Annie North has provided
student placements from
courses including social work,

“

art therapy, counselling,
public health and community
services. Enhancing our
student program has created
positive experiences for
staff and students and
enabled student employment
transition outcomes.
Students increased their
family violence knowledge
and identified the family
violence sector as an
appealing professional
career. Staff are to be
praised for their support and
commitment to community
education through student
placements and Annie
North’s pursuit to be a
‘learning organisation.’ We
look forward to another year
to further collaborate with
our education and training
providers and strengthen
our practice to grow this vital
component of our service.

At Annie North I was provided with constant
opportunities to develop upon my abilities and
confidence as a practitioner.
---Student Placement
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TREASURER’S REPORT

It is with pleasure I present the 2019-2020 finance
report for Annie North Inc. to our members.

Sarah Fawdry, Treasurer

Annie North Inc. has finished an unprecedented
year, which has thrown us many challenges along
the way. But it is pleasing to note, that we have
finished the year with a profit result of $307,331
and received a clear and unqualified audit result.

FINANCE SUMMARY

Our revenue increased in 2019-2020 to $2,266,525
compared with the previous year of $1,602,098.

Income Financial Year June 2020

93+1+5 9+784

93% Grant Income
1% Donations
1% Interest
5% Other

Our expenses were slightly higher in 2019-2020,
$1,959,194 compared with $1,952,000 for 20182019. The higher expenses for this financial year
are mainly due to higher than expected employee
expenses, covering salaries and administration.
The overall result for Annie North Inc. was a
profit of $307,331, with Employee & Professional
Development expenses making up 84% of our
total expenses.
As at 30 June 2020, our total Assets were
$1,291,670 and our Liabilities totalled $756,335,
leaving Organisational Equity of $535,335. This
shows Annie North Inc. can meet all liabilities and
future contingencies.

Expenditure Financial Year June 2020

84% Staffing & Professional
development

Thank you to Julie Oberin, our CEO and Lisa
Thomas, our Finance Manager, for their financial
management over the past year.

FINANCE SUMMARY
Below is a summary of our audited financial statements. A full copy of the 2019-2020 financial statements
is available on request. The audit of our financial records was completed in October 2020 by RSD Audit Pty
Ltd.

STATEMENT OF CASH FLOWS

7% Client Brokerage

Sarah Fawdry
Treasurer
Annie North Inc.

2019
$

Cash Flows From Operating Activities
Net cash provided by operating activities
Cash Flows From Investing Activities

398,804

6,803

(250,147)

(52,123)

(4,124)

0

Net increase in cash held

144,533

(45,320)

Cash on hand at the end of financial year

331,627

187,094

2,266,525
(1,959,194)
307,331

1,602,098
(1,952,000)
(349,902)

1,205,029
86,641
1,291,670

837,821
112,993
950,814

723,737
32,598
756,335

705,391
17,419
722,810

535,335
535,335

228,004
228,004

Net cash used in investing activities
Repayment of lease liabilities

INCOME STATEMENT
Revenue
Expenses
Net current year surplus

BALANCE SHEET
Assets
Current Assets
Non-Current Assets
Total Assets
Liabilities
Current Liabilities
Non-current Liabilities
Total Liabilities

9% Administration

2020
$

Net Assets
Total Equity

“

66% of clients entered our service from a house that became
unsafe, they weren’t already homeless. 16% of clients came from
some type of emergency accommodation into Annie North.
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