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Alison’s Poem

We remember Alison who wrote this haunting 
poem for our Annual Report in 1997.  Alison 
tragically and sadly passed away in December 1997, 
aged 13. 

THE WITNESS

I sit there with a tear
I sit there and listen with one ear
I listen to my life
The screams
The hate and the love that’s there
I sit there and wonder why
Why does she love him?
I lay there at night in fright
I listen to them fight
And dream of the morning sunlight
To awake at dawn but there’s a storm
I look in the mirror
To see a bruise upon my eye
And realise that he hits me too.

By one of the silent witnesses, 1997
Aged 13.

Artwork by Michelle Long and clients of Annie North.
Photographs in this report taken by Michelle Long, Helen Horgan, Sue McCormick and Bree Cox.
Stock photographs and graphics: Canva.
Annual Report compilation by Bree Cox & Lisa Elder.

“Thank you, I 
think I speak for 
all that have been 
in this situation, 
you guys do an 
amazing job! I 
don’t know where 
I’d be if it wasn’t 
for your service.”

~ Annie North Client

Annie North acknowledges that we are 
based on Dja Dja Wurrung country. The 
Dja Dja Wurrung and Jaara people are the 
Traditional Custodians of these lands, skies and 
waterways. We pay our respects to the Elders 
past and present, the Aboriginal Community 
and the Children who bring hope for all future 
generations. The Children remind us of the joy 
and gentleness of the Aboriginal people and 
will become the future Elders of this land. This 
is, was and always will be traditional Aboriginal 
land and we acknowledge that sovereignty was 
never ceded.

Annie North is a not-for-
profit organisation that is 
primarily funded by the 
Victorian Department 
of Families, Fairness and 
Housing (DFFH). Annie 
North  also receives grants 
and donations from other 
sources.

Annie North complies with 
the Australian Charities and 
Not-for-Profit Commission 
(ACNC) Act 2012.  
Annie North is fully 
accredited against the 
Victorian Human Services 
Standards and the Quality 
Improvement Council (QIC) 
Standards..
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We support cis gendered and LGTBIQ+ women 
and those that identify as non-binary,  from all 
ages, race, ethnicity, and ability.  We support 
children with diverse sexual orientation and 
gender identities.  

We acknowledge the victim/survivors of 
gender-based violence past, present and in the 
future.
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Vision
That all women and 
children live free from 
domestic and family 
violence

Purpose
We are a values-driven organisation and a 
key player in an integrated service system. 
We provide specialist women’s services to 
women and children experiencing domestic 
and family violence.

Our vision is that all women and 
children live free from domestic 
and/or family violence. Our 
purpose is to continue to be a 
values-driven organisation and 
a key player in an integrated 
service system in the provision of 
specialist services to women and 
children experiencing domestic 
and/or family violence.

Violence against women is 
serious, prevalent and driven by 
gender inequality. There are four 
expressions of gender inequality 
which consistently predict higher 
rates of violence against women:
1. Condoning of violence against 

women.
2. Men’s control of decision 

making and limits to women’s 
independence in public life 
and relationships.

3. Rigid gender roles and 
stereotyped constructions of 
masculinity and femininity.

4. Disrespect towards women 
and male peer relations that 
emphasise aggression.

We also know that violence 
against women is preventable. 
In our Strategic Plan, we have 
adopted the five essential actions 
to address gendered drivers of 
violence against women, taking 
preventable actions in all our 
work. We aim to create social, 
organisational and cultural 
change through this action.
1. Challenge the condoning of 

violence against women.
2. Promote women’s 

independence in decision 
making in public life and 
relationships.

3. Foster positive personal 
identities and challenge 
gender stereotypes and roles.

4. Strengthen positive, equal and 
respectful relationships.

5. Promote and normalise 

gender equality in public and 
private life.

We live our values and our 
approach is innovative and 
responsive to the needs of 
women and children:
• We are a feminist, specialist 

women’s service.
• We work within an ethical, 

social justice and human 
rights framework.

• We are inclusive in 
the diversity of women 
and children and the 
intersectionality of their lives.

• We understand that individual 
women and children’s 
experiences are created and 
experienced within systems.

• We lead transformational 
social change to address the 
four drivers of gender based 
violence.

• We recognise, celebrate and 
value women.

Philosophy
Annie North is a feminist 
organisation. The underpinning 
feminist principles in relation to 
domestic and/or family violence 
and the subjugation of women 
and children, are in the context of 
men’s social, political, economic 
and personal power and control 
over women and children. Core 
practice influences include, but 
are not limited to, the Duluth 

integrated service model, and 
strengths-based and community 
development led practices, 
including advocacy. 

We operate a client-centred and 
‘rights based’ service model 
which works within a human 
rights framework. The service 
is designed to be timely and 
responsive and the service 
delivery is grounded in evidence-
based practice.

Children’s and young people’s 
voices are paramount and 
Annie North acknowledges 
their individual experiences of 
domestic and/or family violence 
can be obscured in the context 
of a crisis. Annie North strives to 
provide a consistent voice for the 
children and young people we 
support.

Annie North advocates that a 
child-focussed service holds a 

child visible in all work that is 
undertaken both with children 
and carers who enter the 
service. The child’s experience 
of domestic and/or family 
violence is considered at 
each point of the assessment 
journey, as well as being at the 
heart of the ongoing work at 
Annie North.

The relationship between the 
non-offending parent and child 

is paramount.  We support 
children and advocate for 
their wellbeing, while holding 
recovery of the relationship with 
their non-offending parent in 
the face of the harmful effects 
that domestic and/or family 
violence has on the parent/child 
bond, is a focus at Annie North. 
This is addressed through the 
range of therapeutic and case 
management services and 
advocacy.

1
WOMEN AND CHILDREN
Women and children receive 
services that are safe, 
validating and have tangible 
positive outcomes. Our 
services are known for their 
quality and positive outcomes 
for women and children.

2
EXTERNAL RELATIONSHIPS 
AND PARTNERSHIPS
Women and children have 
access to services and 
resources that result in 
tangible positive outcomes. 
Our relationships and 
partnerships create more 
resources for our work.

3
TRANSFORMATIONAL 
SOCIAL CHANGE
Our conversations and 
activities expose the general 
community to the four drivers 
of gender-based violence.

4
ANNIE NORTH INC.
We can demonstrate the 
value we create (impact) for 
women and children. We are 
well governed and managed, 
and have a positive impact on 
our staff and stakeholders.

Strategic 
Objectives
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Chair’s Report

On behalf of The Annie North 
Committee of Management 
(CoM), it is my pleasure to 
introduce the 2021 – 2022 Annual 
Report. 

It has been such an honour to 
serve my first year as Chair of 
Annie North, an organisation 
committed to not only ending 
violence against women and 
children but also to ensuring that 
women and children have every 
opportunity to heal and thrive 
while at the service and beyond. 

The Annie North Committee 
of Management (CoM) is 
responsible for the governance 
of the organisation, broad 
policies and strategic plans. We 
have diversity of backgrounds, 
expertise and experience and all 
members bring a lovely spirit to 
the table that encourages open 
discussion, transparency and 
support of each other and the 
whole Annie North Team through 
our CEO Julie Oberin. 

Everyone is committed to 
developing and monitoring 
a strong strategic vision and 
growing as Committee members 
by accessing professional 
development. It makes my role 
as Chair very easy! I would like to 

thank both Julie and the CoM for 
their support during this year as 
Chair.

This year as the world learns to 
live with COVID and what this 
means for women and children 
escaping violence and service 
delivery, CEO Julie Oberin has 
been committed to making sure 
that both staff and the women and 
children who access Annie North 
are well supported. The success 
of this is evident in the Curtin 
University Evaluation Report and 
the 4 commendations across 3 
standards in our Accreditation – 
a testament to the Annie North 
team’s ongoing commitment to 
both efficient governance and 
meaningful service delivery.

Our new project that we have 
been trying to get going for years, 
and which is now in progress 
in partnership with Haven, 
Home Safe (HHS), is close to 
all our hearts and we are very 
excited and proud of – providing 
safe housing and specialist 
support for women who have 
been criminalised, including 
the provision of a diversion 
option.  With 13 units funded by 
the Victorian Government and 
managed by HHS, set to be ready 
for women and their children 

as early as April 2023 this long 
nurtured dream of our CEO, Julie, 
is about to come to fruition.  It has 
taken a lot of work, advocacy and 
persistence - well done Julie and 
Team!

As we celebrate the 
achievements and 
commendations of this year, the 
work to end violence is ongoing 
and our eyes remain firmly on 
the future and innovative ways to 
support women and children.

Katie Christensen
Chairperson,
Annie North Inc.

CEO’s Report

The past year again brought us 
many challenges, both for our staff 
and for the women and children we 
supported.
 
Unfortunately, we continue to see 
a rise in gender-based violence 
including domestic and family 
violence and particularly sexual 
assault across our communities. 

COVID-19 has lingered amongst 
us and keeping a safe workplace 
and facility for vulnerable women 
and children has remained a 
priority for us.
The resilience of these women and 
children continue to inspire and 
motivate all of us. 

Specialist women’s services 
like Annie North are essential 
services and it was pleasing to 
see a small growth in funds from 
the Victorian Government. We 
are also extremely grateful to our 
local community that continues to 
support us to do the work that we 
need to do by providing needed 
material goods, vouchers and cash 
donations.

I thank our government funders 
and the incredible businesses, 
community organisations, networks 
and individuals who support us, 
and provide us with donations. 

Without this incredible support we 
would not be able to achieve what 
we do. 
 
I continue to be proud of our staff 
and volunteers for their continued 
passion and perseverance to 
ensure we maintain the best 
response we can to women and 
children at a traumatic time in 
their lives. Our case management, 
therapeutic, after-hours and 
on-call teams all work together 
supported by our finance and 
administration team, operational 
staff, and volunteers to provide the 
best response they can to victim/
survivors of family violence. We 
are also committed to the much-
needed advocacy and prevention 
work that is required in our 
communities and broader.

We undertook external quality 
assurance accreditation again 
during the early part of 2022 
and I am thrilled that we passed 
all required standards from the 
Victorian Government along 
with all the Quality Improvement 
Council Standards we undertake 
on a voluntary basis. We received 
four commendations across three 
of the standards. Along with the 
Independent Evaluation Report 
from Curtin University we are 
proud of the quality of services we 

provide and the outcomes we help 
our clients achieve. 

I thank our Committee of 
Management for their strong 
governance and commitment, and 
to our Chair Katie Christensen for 
her leadership.

I look forward to the coming year, 
as we work on new projects, in 
particular supporting women 
that have been criminalised, 
women from culturally and 
linguistically diverse backgrounds, 
strengthening our response 
to women and children with 
disabilities and undertaking a 
Reconciliation Action Plan to 
further increase cultural safety 
for Aboriginal and Torres Strait 
Islander women and children. 

Julie Oberin AM
CEO,
Annie North Inc.
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About 
Annie North Inc.

Children and young people’s 
voices are paramount.  
Annie North advocates that a 
child focussed service holds a 
child visible in all work that is 
undertaken, both with children 
and parents who enter the 
service.

The service is designed to be 
timely and responsive and the 
service delivery is grounded in 
evidence-based practice.

Clients are the experts in 
their own journeys, and 
interactions are based around 
the clients making decisions 

for themselves while locating 
their experience of family and/
or domestic violence in the 
wider context of women’s and 
children’s relative lack of social 
and political power.

Annie North helps identify 
and challenges the systems 
barriers and gaps that clients 
encounter.

Annie North challenges 
victim-blaming narratives 
and stereotypes which are 
widespead in the community.

Annie North works within a 
feminist framework to provide 
crisis and transitional support 
and refuge accommodation 
to women and children who 
are escaping domestic and 
family violence. Annie North 
has a statewide catchment and 
is located within the Loddon 
region in Bendigo. Annie North 
also provides the Loddon 
Family Violence After-Hours 
Service.

Our services are accessible 
to all adult people who 
identify as women and to their 
accompanying children from 
all sexual orientations and/or 
gender identities. Our services 
are provided irrespective of 
women’s and children’s cultural 
backgrounds or abilities. This 
extends to institutional and 
support worker violence for 
women and children who 
identify as having disabilities, 
kinship violence for women 
and children who identify as 
Aboriginal and/or Torres Strait 
Islanders, CALD women 
without visa or residency 
status, and where women and 
children have experienced 
sexual violence and require 

safe refuge. Access to 
services is determined by the 
organisation’s eligibility criteria, 
which includes the need for 
immediate safety.

Annie North is victim/survivor 
centred and a ‘rights based’ 
service model that works within 
a human rights framework. 
We are client-focused and 
inclusive, and place the safety 
of women, their children and 
their recovery at the centre 
of their experience with our 
service.  We respect that 
clients are the experts in their 
own journeys and support 
them to have options that 
lead to sustainable long-term 
outcomes free from abuse. Our 
work is grounded in evidence-
based practice. We locate 
the experience of domestic 
and/or family violence in the 
wider context of women’s 
and children’s relative lack of 
social, economic and political 
power. We help identify and 
challenge the systems barriers 
and gaps that victim/survivors 
encounter, and we challenge 
victim-blaming narratives 
and stereotypes that are 
widespread in the community.

“I am thankful 
that we are 
a smaller 
organisation 
that gives power 
to the staff and 
takes on board 
their opinions. 
I feel like this 
provides us 
with a sense of 
ownership in the 
decision-making 
process and 
promotes a truly 
collaborative 
workplace.”

~ Annie North Staff Member

Some of Our 
Key Messages

“Thank you and 
the whole of 
Annie North for a 
year of awesome 
dedication to 
women and 
children’s 
safety. Thank 
god we have 
Annie North in 
Bendigo”

~ Professional from Partner 
Organisation
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Making 
an Impact

26%
Aboriginal and/
or Torres Strait 
Islander

4%
Born Outside 
Australia

21% Aboriginal
1% Torres Strait  
 Islander
15% Born Outside  
 Australia

15% Aboriginal
0% Torres Strait  
 Islander
12% Born Outside  
 Australia

2021/22

20/21 19/20

2
Number of people requiring 

an interpreter

40
Number of culturally and 

linguistically diverse people 

70
Number of Aboriginal and/or 
Torres Strait Islander people 

supported

N
um

be
r o

f w
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en

Age range

Age Range of Women

Client Demographic

N
um

be
r o

f c
hi

ld
re

n

Age range

Age Range of Children

270
Number of people supported

140
Number of women supported

130
Number of children supported

Country of Birth Number of Clients

Australia 257
Bangladesh 1
Burundi 1
Ethiopia 1
Germany 2
Hong Kong (SAR of China) 1
Malaysia 1

Myanmar 1
New Zealand 1
Sudan 1
Thailand 1
Vietnam 1
Other 1

Language Number of 
Clients

Amharic 1
Bengali 1
Cantonese 1
Dinka 1
English 251
German 1
Kirundi (Rundi) 3
Malay 1
Mandarin 2
Other Australian Indigenous 
Languages, nec 1
Thai 2
Vietnamese 2

Cultural 
Demographic

Some of the Languages
Other Than English Spoken at Home
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5,567 hours
Total recorded contact time with clients

$84,206
Total brokerage payments made to clients for 

essential needs

Material aid 
funding to 

clients
2021/22

$23,415
Flexible Support Packages

$33,119
Family Violence Crisis Brokerage

$27,672
Victim Survivors in Refuge Without Income 

Due to Temporary Visa Status

What We Do

Annie North 
supports 
accompanying 
children of any 
sexual orientation 
and/or gender 
identity.

Annie North provides crisis and transitional support and refuge 
accommodation to women and children who are escaping domestic and family 
violence. Annie North has a statewide catchment and is based in Bendigo 
within the Loddon region.

Most of the women we see are aged 36-45, closely followed by women in the 26-
35 age bracket. On average, we are seeing a 5% annual increase in the number of 
Aboriginal women entering our service.

Annie North’s services are accessible to:

• women with or without children
• women with disabilities
• women from all cultural backgrounds 

including women with immigration status 
difficulties and without income or permanent 
residency

• LGBTIQ+ (Lesbian, Gay, Bisexual, 
Transgender, Intersex or Queer) women and 
people who identify as non-binary

• women from diverse socio-economic 
backgrounds

• women with mental health issues
• women with alcohol and other drug misuse 

issues

Annie North can offer women and children 
escaping domestic or family violence:

• support
• risk assessment, risk management and 

safety planning
• safety and shelter (crisis high security refuge 

response, medium security refuge response 
or safe housing)

• confidentiality
• case management
• intensive case management

• information, assessment and advocacy
• access to new safe smart phones and 

information about technology safety from 
technology facilitated abuse

• referrals to health services, legal services, 
victims of crime and other specialist services

• pick up of personal belongings, help with 
storage and removal costs

• assistance and support with police, legal 
and court issues for women and children

• assistance and support with housing
• information and support with health issues
• children’s programs
• counselling and other therapeutic support
• support after leaving refuge
• links to culturally specific support for 

Aboriginal and Torres Strait Islander women 
and children

• links to specialist support for women 
from culturally and linguistically diverse 
backgrounds

• access to telephone interpreter service
• support for immigration status after 

experiencing domestic violence
• 24 hours, seven days a week crisis 

response for current clients and intake and 
assessment for new incidences of domestic 
or family violence 109
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More About 
What We Do

“I think the facilities are great. [I] Love the enclosed play 
space for little ones, hope they get used lots. The units seem 
comfortable and quite private. There is also a feeling of safety 
and security there.”

~ Enhanced Maternal and Child Health Nurse
City of Greater Bendigo

Client Centred PracticeEmpowerment Effective Support Advocacy

Circle of Security Women’s Group Situating the Abuse Breaking Barriers

It is nothing that the victim/survivor has 
done or has not done which has caused the 
violence and abuse.

A core assumption underpinning our service 
model is that the victim/survivors are the 
experts in their own journeys.

All of Annie North’s work is evidence-based 
and good practice. We work within a trauma-
informed framework. We are externally 
accredited against the Human Services 
Standards and the Quality Improvement 
Standards (QIC) every three years by QIP.

Advocacy is a core value in feminist co-case 
management as staff challenge systems 
that act as barriers to clients getting the 
best outcome for themselves.

We understand that the bond between 
mothers and their children can be 
negatively impacted by their experience 
of family violence. The Circle of Security 
program has been adapted by the Annie 
North therapeutic team to focus on the 
complex interconnection between family 
violence, intimate-partner abuse, parenting 
and attachment. This year we offered both 
individual and group sessions.

Victim/survivors come together to share 
their experiences and engage in facilitated 
activities on a regular basis at the Secure 
Women’s Refuge Facility. Discussion, art, 
craft and a wide variety of different topics 
support women to venture into a communal 
space in a safe, welcoming and non-
judgemental setting. Spending time together 
around a table with other women who have 
similar experiences enables victim/survivors 
to feel “valued, understood and nurtured”.

Every conversation attends to individual 
experiences, goals and dreams while 
universalising domestic and/or family 
violence as indicative of structural male 
privilege and sense of entitlement over 
women’s and children’s lives.

Annie North helps identify and challenges 
the systems barriers and gaps that clients 
encounter. At its core, advocacy is utilised 
to influence social and institutional change 
as the focus for advancement, and supports 
clients asserting their needs through 
challenging systems perpetrating inequality 
or which block personal and political growth.

Annie North...

It’s a Choice
The responsibility for the abuse lies 
solely with the perpetrator who is fully 
accountable for the use of violence.

understands that women are not a 
homogenous group and come from 
a range of intersectional and diverse 
backgrounds and experiences.

Challenging Myths
Annie North challenges victim-blaming 
narratives and stereotypes which are 
widespread in the community.

Annie North...
also challenges beliefs which minimise 
gender-based violence against women 
and children and which also excuse the 
perpetrator.

1211
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Therapeutic 
Services

• Jem’s experiences of 
family violence 

• Family separation after 
violence and continued 
abuse through family law 
processes

• The impacts of Isolation 
and alienation 

• Improving emotional 
intelligence and regulation

• Role changes from a 
mother/wife/carer to “what 
now?” - growing new 
found independence.  

In an early session, Jem 
presented herself as a plant, 
focused on blooming from the 
fear, chaos, anxiety and grief 
of living with family violence 
into a space of peace, 
harmony, love and hope. 
This work was conveyed 
through oil pastels. The 
pastels helped facilitate the 
processing of information 
from the prefrontal cortex. 
This work was easier to put 
into words, more contained 
and factual than later works. 

Early work explored the 
violence and manipulation 
experienced by Jem and the 
impact on her personally. 
During this time, she shifted 
from more controllable tools 
to using dry pastels; which 
allowed for a dusty, messy 
experience. 
 
Playing in the mess allowed 
Jem to direct her focus to 
other important areas as 
deeper content was revealed. 
This lead to a consideration 
of attachment, bonding and 
development as experienced 
through the children’s eyes. 
There are many things that 
feel out of control during 
family law processes, 
and oftentimes it is a very 
stressful and daunting 

process for all involved. Due 
to this there has been some 
anger towards mum for 
“doing all this”, as often is the 
experience after separation, 
exacerbated when there’s 
family violence. Rather than 
continuing to sit in the heavy 
sadness, guilt and shame, 

Jem turned to light. She 
created a beautiful artwork 
depicting warming yellow 
light, reaching out from her 
heart to her children; showing 
acceptance, respect and love.

** Not her real name

Therapeutic Work 
With Children
Holding the voices of children 
paramount also means 
recognising that play is a child’s 
natural language. It is through play 
that children learn to understand 
themselves and the world and how 
they begin to form connections 
with others. “Toys are used like 
words by children, and play is their 
language.” – Garry Landreth (Founder of 
the Centre for Play Therapy)

This underpins our whole team 
approach which aims to support 
parenting, strengthen family 
relationships and ensure that children 
and young people have a safe and 
supportive environment in which to 
play, develop and thrive.

With infants and young children this 
involves supporting parent and child 
attachment and co-regulation through 
offering the Circle of Security program 
and individual and group play and 
therapeutic sessions.

We had one new mother ask us to 
teach her how to play with her young 
baby. She was actually a very attentive 
mother who had a strong and healthy 
attachment with her baby. We provided 
her with resources with examples of 
simple bonding activities with babies 
and used a strength based approach 
to highlight how many of these 
activities she was already doing with 
her baby.
  
Our new therapeutic room offers a 
range of therapeutic toys, books and 
art supplies which support a range of 
creative and playful experiences with

children and young people and their 
families. This could involve supporting 
children as they use play to make 
sense of their experiences or feelings. 

One young child acted out their 
experiences of regularly being hit 
during meal times while playing with 
the toy kitchen.

Alternatively more structured play 
based activities are used to support 
children to develop skills and coping 
techniques.

One seven year old who struggled with 
self-regulation and relating to others 
regularly wanted to play board games 
both during group and individual 
sessions. At first they would become 
visibly distressed during the game if 
they felt they weren’t winning. After 
a brief number of supported play 
based sessions designed to promote 
self-regulation and social skills not 
only were they no longer becoming 
distressed during games but we 
observed improvement in their ability 
to handle distress in other aspects of 
their life and their ability to relate to 
others.

For other children it might be 
supporting them in more practical 
ways such as advocating for supports, 
linking with education or finding ways 
to make them feel safer.

Leaving refuge is often a challenging 
experience for children and young 
people and their families. One child 
was quite fearful about moving from 
refuge and we worked to create a 
special artwork to make their room 
feel like a safe space that felt like their 

Photo: Children’s Board Games Photo: Paint Pouring Photo: Maia keeping one of our younger 
clients company 

Photo: Flower Under Rainbow

Photo: Wall Work

“Often the hands 
will solve a mystery 
that the intellect has 
struggled with in 
vain”

~ Carl Jung

own. We also brainstormed simple things they 
could do to make their house feel like a home 
and they proudly showed their art work they 
had put on the fridge when we visited.” 

Play might be fun but it’s also hard work. 
We’ve blown bubbles to practice breathing 
techniques and created everything from worry 
boxes and worry dolls to various “calm down” 
containers. We’ve painted rocks, built with 
legos, made puppets, played games, danced 
and sang and even bowled skittles. Our 
interventions are designed to be playful and 
creative as well as meeting the developmental, 
intersectional, and individual needs of each 
family, child and young person.

**Jem, a woman in her mid-50’s, had 
recently separated from her ex-partner 
after experiencing decades of family 
violence. There are four older children in 
the family and they have been undergoing 
drawn out family law processes for the 
last number of years. Jem was referred 
to Annie North through the Safe, Thriving 
and Connected program and attended 10 
sessions all up. 

Art therapy is often called upon for 
work with clients who get to a point of 
therapeutic “stuckness”. This is usually 
when verbal interventions are no longer 
helping release necessary content. Jem 
presented with this frame of mind and 
stated that she hoped art could open up 
the stuff that was stuck.
Issues worked on included:
 

Photo: Golden Heart

Therapeutic Intervention:
A Woman’s Story
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Photo: Our resident therapy dog, ‘Maia’ sitting in client’s lap 
during a therapy session



Program 
Support and Development 29

Safe smart phones supplied to clients

‘Annie North is committed to ensuring that  
diversity, inclusion and equity are all embedded 
throughout our organisation for the benefits of our 
clients, our staff and our volunteers’.

~ Excerpt from the Annie North Diversity 
& Equity Statement

Annie North have been part 
of Safe and Equal’s Statewide 
Disability Inclusion Community 
of Practice since 2020. This 
has strengthened Annie North’s 
knowledge and capacity in 
supporting our clients with 
disabilities.

In 2022 we hosted LaTrobe 
University Occupational Therapy 
students who produced a 
report on how Annie North can 
further promote inclusion and 
participation for all clients and 
staff. 

Women with Disabilities Victoria 
have provided us with resources 
and training for all staff. 

Working collaboratively with 
NDIA, NDIS support services 
and other community health 
programs, has proven essential 
to ensure better outcomes for 
women and children.

Annie North have proactively 
created partnerships with local 
Allied Health professionals to 
facilitate access to assessments 
for diagnosis purposes.

Women who experience family 
violence often have their phone 
compromised through technology 
facilitated abuse. The phone may 
be tracked, destroyed or used to 
sustain constant contact with the 
woman. 

The WESNET Telstra Safe 
Connections program has 
enabled many women to be 
provided with a safe phone. 
Having access to safe 
technology is an essential safety 
measure to maintain contact with 
support networks This provides 
an alternative to a phone used to 
perpetrate abuse.

WESNET provides technology 
safety training and resources 
for family violence workers. The 
Family Violence Practitioners 
use this knowledge to assess 
and manage risk for women 
and children escaping family 
violence. Without this knowledge, 
some women may have been 
tracked to safe accommodation.
see https://wesnet.org.au/
ourwork/telstra

WESNET Telstra 
Safe Connections 
Program

Disability Inclusion: 
Collaboration and 
Training

Disability Support: 
Client Services 
Program

disabilities, the complexity of 
support is also increased. 

Annie North have adapted 
therapeutic supports to support 
both victim/survivors and case 
managers to achieve better 
outcomes. As an example, using 
visual calendars, removing 
barriers prior to offering 
therapeutic sessions and 
focusing more in the present 
than the future due to cognitive 
functioning. 

Women and children who come 
into refuge with known disabilities 
and/or chronic health conditions 
have often been prevented from 
ongoing supports due to the 
domestic and/or family violence. 
Refuge provides the opportunity 
to engage community support 
networks which can be provided 
in the safety of refuge.

This year Annie North made 
significant enhancements to our 
referral and intake system, partly 
in response to sector reforms, but 
also to consolidate pathways into 
our various programs across the 
24 hour spectrum of operation. 

There is now more cohesion 
between the refuge, 

24/7 Referral and 
Intake System

In recent months, there has been 
an increase of victim survivors 
that have sustained significant 
head injuries without opportunity 
to have any formal cognitive 
testing for Traumatic Brain Injury. 

The focus of support has shifted 
radically to get the appropriate 
testing in order to seek access to 
the National Disability Insurance 
Scheme and better understand 
the support needs when working 
within the context of Acquired 
Brain Injury. The benefits 
of disability support include 
improved access to education, 
support with daily living skills 
and parenting support. We are 
supporting the family unit when 
even one member of a family 
receives the supports they need.

When working with women 
who have sustained Brain 
Injuries that impact daily living, 
this significantly increases 
the intensive support required 
daily, including much slower 
goal setting, smaller task 
setting activities, and increased 
advocacy hours. For victim 
survivors that are parenting 
children with undiagnosed 

accommodation and crisis after 
hours aspects of our service 
delivery. We worked closely 
with Safe Steps and our local 
referral partners to ensure a more 
consistent use of the Statewide 
centralised intake system, while 
also allowing for targeted local 
responses when necessary.

• Improvements to our intake 
documentation and welcoming 
practices when clients first 
enter the accommodation, 
including a new Service and 
Support Agreement.

• A suite of new guidance, 
documentation and training 
for Client Services staff 
in response to the new 
Family Safety Victoria Crisis 
Response Model.

• Extensive collaboration with 
other refuges around the State 
alongside our peak body Safe 
and Equal, to create a brand 
new service profile for Annie 
North that streamlines better 
client matching into available 
properties.

• Enhancements to the 
collection and reporting of 
After Hours data including 
responses and client 
demographics.

As an organisation with a long 
history in this region, Annie North 
is well placed to contribute to 

the conversation about trends, 
patterns and the impact of 
changes in the family violence 
sector on client outcomes.
This year we commenced an 
exciting new project capturing 10 
years of client exit data across our 
various properties.

An extensive piece of data entry 
work is underway with the plan for 
more analysis and findings to be 
compiled next year to include:

• Exploring the various exit 
points for women and children 
leaving refuge, such as 
transitional housing, a friend or 
relative’s home, private rental 
or social housing.

• Analysing the length of stay 
during the past decade, for the 
different accommodation types 
we provide.

• Understanding how many 
clients leave refuge to return 
to an unsafe relationship.

• Looking at how many people 
relocate outside the local area 
once they leave our service.

Exit Data Project
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Employer of Choice 
and a Learning 
Environment

Annie North is committed to 
providing a flexible, family-friendly 
working environment with excellent 
work-life balance that allows our 
team to thrive, and increases staff 
wellbeing and productivity, which 
ultimately flows onto the women 
and children we support.

We promote a strong teaching 
and learning environment, in that 
it is the responsibility of all staff 
to support the learning journey of 
themselves and others whilst in 
the workplace. The large numbers 
of students engaged in our tertiary 
placement program also benefit 
from a variety of staff being 
encouraged to mentor and support 
them for the duration of placement, 
alongside their formal Supervisor 
or Field Educator. Professional 
development and training focused 
on supervising others is something 
that has been taken up by a range 
of practitioners.

Students who complete a 
placement at Annie North come 
from a range of disciplines 
including social work, community 
services, occupational therapy, 
art therapy and counselling. They 
consistently provide very positive 

feedback about their experiences 
and some have gone on to become 
employees within Annie North’s 
Client Services Team. 

As a feminist organisation 
which promotes the success of 
women, Annie North supports 
staff members to balance study 
and work. Staff and students 
alike are also offered a variety of 
professional development and 
learning opportunities during their 
time at Annie North. The individual 
passion and interest areas of each 
team member are highly valued, 
enabling people to undertake 
their own courses of study and 
professional development while 
also participating in regular team-
wide and whole of agency training.

“We are very fortunate to 
have the ongoing support 
of a workplace that 
prioritises our education 
and enables us to achieve 
academic success.”

~ Zoe
Annie North Family Violence Practitioner 

(After Hours)

“Since I met the team 
at Annie North, I felt 
welcomed and supported 
in learning a new field of 
work”

~ Kelsey
Annie North Family Violence Practitioner 

(Relief & After Hours Oncall)

Clinical supervision and individual 
mentoring, alongside team specific 
training allows Annie North Client 
Services staff to grow and develop 
their professional skills. Knowledge 
of the ever-changing policy 
landscape and reform environment 
of the family violence sector in 
Victoria is essential for staff at all 
levels of service delivery. The case 
management, therapeutic and after 
hours teams all have opportunities 
to participate in local, regional and 
Statewide initiatives as part of the 
broader specialist family violence 
workforce. 

These opportunities provide staff 
with the chance to:

• reflect on their individual 
contribution

• have a voice as an employee 
in a specialist family violence 

“Annie North, as a feminist organisation with a highly feminised 
workforce… invests  heavily in ongoing workforce development through 
training and education opportunities. They remain a highly valued 
provider of student placements for social work and other health and 
human service professions”

~ Curtin University Evaluation Report

Pathways into the Family Violence Sector

Mikayla, who had recently 
completed a Graduate 
Certificate in Domestic and 
Family Violence, moved 
to Bendigo to work with 
Annie North after learning 
about Annie North’s work 
through the course. RMIT 
uses Annie North as a case 
study in the Grad. Cert.

“Your services and 
facilities are nothing 
short of phenomenal. 
I simply cannot wait 
to begin working and 
gain experience in 
this field”

~ Mikayla
Annie North Family Violence 
Practitioner (Case Manager)

Donna, started as a 
volunteer with Annie North 
in 2018, followed by a 
student placement at Annie 
North in 2020. Donna is 
now a case manager at 
Annie North through the 
Rural and Regional Family 
Violence Social Work 
Graduate Program.

“When I volunteered 
here I realised this 
was where I wanted 
to work. I made the 
right choice, it is so 
supportive here”

~ Donna
Annie North Family Violence 
Practitioner (Case Manager)

Supporting Staff to 
Study

Working at Annie 
North Inc.                                                    

8
Student placements

 ‘I would recommend Annie North 
as an employer to anyone wishing 
to pursue a career in a welcoming, 
supportive and empowering team of 
women’.

~ Katie
Exiting Staff Member

service
• gain knowledge of the activities 

and advocacy of our Peak body 
and other agencies

• contribute to reforms and 
program development across 
the family violence, refuge and 
homelessness sectors

• meet and work alongside staff 
from other support services

Staff are encouraged to hone their 
understanding of this big picture, 
providing balance for their important 
everyday duties in client support. 

This year Annie North has also been 
privileged to provide guidance and 
advice to other refuges, through 
sharing documents; assisting to 
develop procedures and navigate 
reforms; virtual and face to face 
consultations and welcoming visitors 
to our facility. 

Learning Environment
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Advisory 
Mechanisms 
and Sector Reforms

There have also been a number of 
issues that impact on governance 
and documentation for the entire 
organisation and our Executive 
Management Team have provided 
strong leadership in this changing 
environment. Some examples 
include:

• We were agile in adapting 
to the varying landscape 
of pandemic policies and 
workplace restrictions

• We adapted our recruitment 
processes to implement the 
new Mandatory Minimum 
Qualifications for workers in the 
family violence sector

• We participated in the Rural 
Regional Social Work Graduate 
Program, employing one 
Graduate Case Manager

• We updated internal policies 
and procedures to align with 
the new Victorian Child Safe 
Standards

Annie North participates actively 
through our local community 
networks and collaborates with a 
variety of other services across 
a range of initiatives and working 
groups. We are proud to work 
alongside our long term partners 
Centre for Non-Violence; Loddon 
Campaspe Centre Against Sexual 
Assault; Women’s Health Loddon 
Mallee and Sunbury Cobaw 
Community Health, as part of 
the Loddon Gender Equity and 
Violence Prevention Consortium.

Other key groups we have 
longstanding involvement with 
include Haven, Home Safe, the 
Loddon Campaspe Homelessness 
Alliance and the Loddon Family 
Violence Systems Leadership 

Group, of which Annie North is the 
chair. 

Local & Regional

Navigating 
Organisational 
Changes

State-wide, National 
and International 

We are regularly invited to advise 
and comment on local projects and 
initiatives. Examples from this year 
include the review of the Loddon 
Risk Assessment and Management 
Panel (RAMP) as well as being 
an external stakeholder in the 
LaTrobe University Social Work 
Course Accreditation process. Our 
CEO is also on the RMIT Graduate 
Certificate in Family Violence 
Advisory Group.

Annie North is also a strong 
voice in the state-wide, national 
and international advocacy and 
consultation work of our peak 
bodies, Safe and Equal, and 
WESNET Inc. as well as the Global 
Network of Women’s Shelters.
Some of the working and advisory 
groups regularly attended by 
the CEO and/or Client Services 
Coordinators are:
• Family Violence Reform 

Advisory Group
• Refuge Roundtable
• Family Violence After Hours 

Crisis Response Provider 
Forum

• Specialist Family Violence 
Practice Lead community of 
practice

• National Community Attitudes 
Survey Advisory Group

• Australian Bureau of Statistics 
Personal Safety Survey 
Advisory Group

• Queensland University of 
Technology Graduate Certificate 
in Family Violence Advisory 
Group

• Australian Women Against 
Violence (AWAVA) Advisory 
Group

• Global Network of Women’s 
Shelters executive

All levels of Annie North staff, 
from the CEO and Client Services 
Coordinators to case managers 
and therapeutic staff have been 
able to take part in key reforms and 
projects alongside Government and 
Peak Body representatives.

• Providing a submission to 
the Victorian Social Housing 
Regulation Review

• Being interviewed for McAuley 
Women’s Services Safe at 
Home project

• Staff responding to Lucy’s 
Project - regarding victim/
survivors with pets in rental 
and other accommodation

• Measuring family service 
demand for each and every 
client interaction over 2 
fortnight periods for Safe and 
Equal’s Data Capture Project

• Consulting on the creation of 
various Victorian Government 
program guidelines such as 
Refuge Prioritisation and 
Eligibility and Pets in Refuge

• Various Federal and State 
Government inquiries

Some of the other 
projects and 
reviews we have 
contributed to this 
year:

“It never ceases to amaze me, the reach and influence that Annie North 
has within our sector. We are fortunate to have a small but dedicated 
team of women who aren’t afraid to put in the hard work to really affect 
positive change”

~ Annie North Staff Member

2019

Annie North Inc.   Annual Report 2021/22        Annual Report 2021/22   Annie North Inc.



Client 
Services 

The After Hours’ team support 
onsite clients after hours and also 
deliver the Loddon Family Violence 
After Hours Program.
During the 2021-22 year, we 
were able to flexibly adapt to 
the changing circumstances of 
Covid-19 in ways which were still 
supportive of women and children’s 
safety. 

The After Hours Team provided 
immediate crisis responses 
to clients in the form of risk 
management, safety planning, 
emotional support, family 
violence education, emergency 
accommodation and material aid. 

Annie North provided 40% of after 
hours clients with an emergency 
accommodation response. Finding 
emergency motel accommodation 
has proved difficult the past year, 
due to the success of exhibitions 
at the Bendigo Art Gallery and an 
increase in tourism since lockdown 
measures have ended. 

The After Hours Team supported 
increasing numbers of victim/
survivors who were experiencing 
chronic homelessness or those who 
were forced to remain in unsafe 
share houses or with the perpetrator 
post separation because of a 
shortage of housing options and 
high rental prices. 

“Working in a small organisation 
is rewarding, because we all 
know each other well, and it 
is really supportive. There is a 
great energy at Annie North”

~ Staff Member 

Women’s Stories
Outcomes For Women On Temporary Visas

Annie North supported several 
women on temporary visas over 
the past year. Most of these 
women moved to Australia to 
marry Australian born men. 
These women are particularly 
vulnerable to remaining in 
violent relationships due to 
lack of support networks and 
financial resources. 

The women come to refuge 
devastated that the relationship 
they had moved countries for, 
was characterised by abuse 
and not the love they were 
promised. Some of the women 
have infants with them and 
are adjusting to being first time 
mothers.

Refuge provides safe 
accommodation while receiving 
family violence therapeutic 
support and case management. 
Group work and individual 
sessions allow space to process 

all the feelings and decisions 
which come after the end of 
an abusive relationship. The 
women often form friendships 
during their time together in 
refuge. Mothers take their 
babies to playgroups, others 
learn English together.

The case management team 
collaborated with external 
agencies to support several 
women on temporary visas. 
Targeted support funding 
made it possible for women 
to attend English classes and 
purchase essential supplies. 
Loddon Campaspe Multicultural 
Services provided weekly 
food boxes and opportunities 
to connect with other people 
from multicultural backgrounds. 
InTouch provided legal support 
for visa applications. 

We have seen some fantastic 
outcomes this year. Processing 

of visas was particularly slow 
during the pandemic but picked 
up again recently. Obtaining 
permanent residency provides 
women access to income 
support, housing, eligibility for 
study and employment.

Three women obtained 
permanent residency this year:

*Jaz moved into a social 
housing property in Melbourne 
and is studying childcare.

*Li has moved to women’s 
supported accommodation 
and is continuing with English 
studies.

*Elli obtained a private rental. 
Elli’s toddler is attending 
childcare while Elli studies 
community services. 

*Not their real names

After Hours

Photo: Chalk on pavement message created by children staying in refuge at Annie North.

Our data shows that the vast 
majority of perpetrators in the after 
hours space are the current or 
ex-partner of the victim/survivor. 
However, we also saw during the 
year that 9% of perpetrators are the 
victim/survivors son’s. They were 
largely aged in their late teens and 
early twenties. 

Oncall workers are an invaluable 
part of the team and over the past 
year they have provided exemplary 
support and advocacy to victim 
survivors at hospitals and Police 
stations. They regularly deliver 
material aid, transport clients and 
provide emotional support whilst 
settling clients into emergency 
accommodation. 

The staff who make up our business 
hours Client Services Team work in 
a collaborative way, to ensure that 
both the practical and therapeutic 
needs of our clients are met 
simultaneously, from the moment 
they arrive at refuge. 

Every client or family who enters 
Annie North is allocated both a 
dedicated case manager and a 
therapeutic practitioner from the 
outset, enabling close cooperation, 
sharing of knowledge, distribution of 
tasks, but also flexibility around who 
might work with adults and children 
at different times.

We have a thorough process 
of Intake, Arrival and Welcome, 
allowing people to settle into their 
new environment and take time to 
address the immediate needs of all 
family members. This collaborative 
and flexible approach then continues 
throughout the client’s stay, into the 
subsequent phases of intensive, 
holistic support and planning the 
next steps for safety and recovery.

Children are seen as clients in their 
own right and they are included in all 
processes, in keeping with their age 
and developmental stage. Children’s 
voices and experiences are elevated 
in their own assessments, support 
plans and goals and we recognise 
the deep healing and recovery that 
often needs to occur when children 
enter a space like a refuge.

This deliberately collaborative 
approach for our internal client 
support team is mirrored by a 
commitment to effective coordination 
with our many community partners. 
Case managers and therapeutic 
practitioners are able to work 
together with the external service 
system to provide an agile and 
responsive support which takes into 
account the complexity of victim/
survivor’s experiences.

None of this could be achieved as 
well as it is without the strong and 
committed infrastructure and support 
provided by the administration, 
finance and operations staff along 
with our volunteers.

Business Hours
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Curtin University 
Evaluation Snapshot

“Grounded in feminist philosophy and prioritising the em-
powerment of women Annie North employs a deliberate 
and intentional practice of supporting women through 
their journey of escaping domestic and family violence.”

~ Curtin University Evaluation Report
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Volunteers
and Donations 432

Hours volunteered

We have a wonderful group 
of volunteers supporting the 
work of the Client Services, 
Therapeutic and Administration 
Teams.
 
Some of the activities our 
volunteers have undertaken in 
the last twelve months are: 

• Child minding while Mums 
attend our onsite women’s 
group

• Regular play sessions with 
children while Mum meets 
with workers

• Transport and assistance 
for immigration and medical 
appointments in Melbourne

• Delivering food boxes to 
families

• Assisting with the setup of 
a new storage area for after 
hours crisis items

• Shopping
• Assisting with applying for 

rental properties
• Assisting with packing and 

moving items when families 
are exiting refuge

• Transport to relocate a 
family to their new home in 
Melbourne

We are grateful to our 
volunteers for their valuable 
contribution and have really 
enjoyed resuming the face to 
face activities that our clients 
find so beneficial.

Thank you once again to all 
of our amazing gardening and 
donation sorting Volunteers. 

They have been very generous 
with their time, assisting with 
general garden maintenance 
and upkeep, gardening working 
bees, installing shelving in the 
garden shed, sorting donations 
and helping with the change 
over from the Donated Clothing 
Boutique to our new After 
Hours Emergency Clothing 
System.

This work is so vital in ensuring 
that Annie North continues to 
be a beautiful, safe place for 
the clients and staff alike.

 

Annie North would also like 
to thank and acknowledge 
the donations received 
during the 2021/22 year.

Once again, we would like 
to acknowledge the amazing 
generosity from an anonymous 
donor, already donating over 
$100,000 in the last two years 
and pledging to match this 
amount over the next two 
years.

We also want to particularly 
acknowledge the Sandel 
Foundation for their significant 
support, fundraising and 
donations. 

We are indebted to our 
many donors: organisations, 
networks, businesses and 
individuals.  Every little bit 
counts and lets the women and 
children we support know that 
their community cares about 
them.

Following is a list of groups 
that have supported us,  but 

there are also more than 80 
individuals that have donated 
goods, money or services 
throughout the year. 

Goods and Services:
• ADVIA
• Akemi Beauty
• Annie Galvin & Helen 

Jessen Centre (Staff & 
Families)

• Bendigo Cinemas
• Bendigo Community Health 

Services
• Bendigo UFO Craft Group
• ESE Consulting
• Good 360
• Hairem Scarem Hair & 

Beauty
• Hannes Australasia
• Impact For Women
• Inner Wheel Club of 

Bendigo
• Interested, Interesting 

Ladies
• KOGO
• My Vet (Strathfieldsaye)
• Next Steps Australia
• Old Church On The Hill 

CWA
• Research Innovations 

(Bendigo Health)
• Rotary Club of Bendigo 

South
• Sandel Foundation
• Share The Dignity
• St Monica’s Primary School 

(Kangaroo Flat)
• Street Smart
• Uniting Threads
• Woolworths (Lansell 

Square)
Cash Donors:
• Bendigo Truss Plant
• BLR Provincial 

Construction
• CWA Castlemaine
• Inner Wheel Club of 

Bendigo
• Interested, Interesting 

Ladies
• Kennington Ladies Social 

Tennis Club
• PayPal Giving Fund 

Australia
• Sidney Myer Fund and the 

Myer Foundation
• State Trustees Workplace 

Giving
• The Sandel Foundation
• Y Services Club of 

Kangaroo Flat

Photo:  Rotary Club of Bendigo South Volunteers 
hard at work

Photo: Hairen Scarem Hair & Beauty - Christmas DonationPhotos: The Holsworth Charitable Gift - Solar panels before and after instalation

Photo: Woolworths Lansell Square - Christmas food 
donation

“The human 
contribution is the 
essential ingredient. 
It is only in the giving 
of oneself to others 
that we truly live”

~ Ethel Percy Andrus
(First woman high school principal in 

California and elder rights activist)

“We are very grateful to Carol and Bill Holsworth for the generous 
donation for us to install solar panels on our facility.  The donation was 
from The Holsworth Charitable Gift, managed by Equity Trustees with 
fantastic liaison from Will Beresford.   We look forward to seeing the cost 
savings over time”

~ Julie Oberin AM (Annie North CEO)

Thank you to our wonderful 
volunteers
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Our 
Committee

KATIE CHRISTENSEN
CHAIR

TRILBY LANGDON
DEPUTY CHAIR

LISA LEVIS
TREASURER

EMMA FOWLER
SECRETARY

SARAH FAWDRY NICOLE FERRIE

Our Team

Julie Oberin AM – Chief Executive Officer
Helen Horgan – Executive Assistant
Lisa Thomas – Finance Manager
Cate Burns – Operations Coordinator (left 
Jan2022)
Kylie Cocking - Project Officer - Quality 
Systems and Development (started Nov2021)
Bree Cox – Finance and Administration Officer

Sue McCormick – Administration and Property 
Officer
Aquestria Rossiter – Reception and 
Administration Assistant
Subha Arora – Finance and Administration 
Assistant

Madeleine H – Client Services Practice 
Coordinator
Lisa E – Client Services Systems Coordinator
Alex B
Donna F (started Dec2021)
Jess H
Kirsten H (started Mar2022)
Kylie C
Kylie H

Lana G
Lauren W
Lisa H
Megan B (left Nov2021)
Michelle L
Mikayla B (started Jan2022)
Tamara S (started May2022)
Zoe B

Gabrielle E
Julieanne D
Kathryn H
Kate McD
Kelsey R

Kirsten H
Meg B
Raewyn L
Rebecca G
Tamara S

Amberlie R
Cassie McM
Clive H
Emily T
Gaye W
George E
Jan P
Lucille B

Lynne W
Merlyn Q
Michele M
Paul G
Philip L
Tony P
Trevor H
Zoe P

Client Services Team

Casual Relief and On-Call

Volunteers

Executive Management, Administration and Finance Teams

JUNE WILDE
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Treasurer’s Report

It is with pleasure I present the 
2021-2022 Finance Report for 
Annie North Inc. to our members.
With the dedication and expertise 
of the Annie North Staff and 
Committee of Management 
we have been able to maintain 
a strong financial position 
throughout this time. 

We are pleased to report that 
Annie North Inc. finished the year 
with an Operating Profit result of 
$351,436 and that the Auditors 
gave a clear and unqualified 
Audit result.

Our revenue in 2021-2022 
was $2,378,565, compared to 
$2,577,839 in 2020-2021.
Our expenses were lower 
in 2021-2022, $2,027,129 
compared to $2,145,209 in 2020-
2021.

The overall result for Annie North 
Inc. was a Profit of $351,436, 
with Employee & Professional 
Development expenses making 
up 84% of our total expenses.    
As at 30 June 2022, our Total 
Assets were $1,893,498 and 
our Liabilities totalled $574,097, 
leaving Organisational Equity 
of $1,319,401. This shows 
Annie North Inc. can more than 
comfortably meet all liabilities and 
future contingencies.

It has been a highlight of 2022 

for me to engage and interact 
with the organisational financial 
systems and team. As this is my 
first year as Treasurer, I would 
like to especially thank Sarah 
Fawdry, previous Treasurer, 
for her extensive knowledge, 
dedication and comprehensive 
handover. 

Thank you to our CEO, Julie 
Oberin, as always, an absolute 
pleasure to work alongside 
and be mentored by. Finally, 
Finance Manager, Lisa Thomas 
and the Finance Team, for their 
professionalism and support over 
the past year 

Whilst it is anticipated that 
economic factors will continue 
to make for challenging times, 
Annie North is in a strong 
financial position to move forward 
with its strategic objectives, 
pursue additional sources of 
income whilst providing strong 
feminist leadership in the sector 
and excellence in services to 
women and children who have 
experienced family violence. 

Lisa Levis
Treasurer,
Annie North Inc.

$2.3M

Income

$0.3M

Current Year Surplus

Income Expenditure

Grant Income
91%

Donations and Interest
6%

Other
3%

Operational Costs
9%

Client Brokerage and
Expenditure  7%

Salaries and Professional 
Development  84%

2021-22 2021-22

Highlights of the 
2022 Financial Year
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Annie North 
Staff News

Photo: Bree marking her 10th year at Annie North

Photo: Jess H celebrates her 5 year milestone

Length of Service
This year’s 16 Days of Activism kicked off on 
25 November, 2021 with the Safe Steps Walk 
Against Family Violence (WAFV).

Annie North staff members donned the orange 
#WAFV face masks and set off on a walk around 
the local area to continue raising community 
awareness about prevalence, prevention and 
the support services available to local people 

experiencing family 
violence.

This year walkers 
were encouraged 
to bring along a 
four-legged friend 
and dress them up 
with a #WAFV dog 
bandana to help raise 
awareness of family 
violence and pets. 

Pets are often used by perpetrators of family 
violence as a means of control and to make it 
harder for women to leave.

16 Days of Activism Against 
Gender-Based Violence 2021

Photos: Madeleine, Sue, Zoe, Bree and Freyja prepare to 
set out on a walk for #WAFV2021

Photos: Annie North Staff celebrate IDAHOBIT Day with a video presentation, rainbow cake and colouring in

Photo: Who’s that tap tapping on the window? Resident 
New Holland Honeyeater stops by for his daily visit

Snippets

Photo: New solar powered blinds installed to create a beautiful al 
fresco meeting room

3231

Annie North Inc.   Annual Report 2021/22        Annual Report 2021/22   Annie North Inc.



© Annie North Inc. 2022
ABN 43 075 400 698
Association Number: A 0018742 D
E: reception@annienorth.org.au
Mail: PO Box 228, Epsom, Vic 3551
www.annienorth.org.au


